
  

Robert A. Anderson, Esq. 
Anderson Julian & Hull, LLP 
C.W. Moore Plaza 
250 South Fifth Street, Suite 700 
Boise, ID 83707 
208-344-5800 
randerson@ajhlaw.com 
www.ajhlaw.com 
 

Robert A. Anderson is a founding partner of Anderson, Julian & Hull LLP, and has developed extensive 
litigation experience, including the defense of architects, engineers, contractors, attorneys, accountants, 
veterinarians, real estate agents and brokers and other professionals, as well as construction law, complex 
commercial litigation, bad faith litigation, and appellate practice. He has been an AV rated attorney by 
Martindale-Hubbell since 1983 and is licensed to practice in Oregon and Idaho.  Mr. Anderson has been 
recognized by his peers in Best Lawyers in America and Mountain States Super Lawyers since 2008 and was 
selected as Boise Best Lawyers Insurance Law Lawyer of the Year for 2012 and Best Construction Law Lawyer 
in 2014, 2015, and 2018. He served on the Design Review Committee for the City of Boise and is the Vice 
President of the Board of Directors for the Boise Consumer Coop, a member of the Idaho Civil Rules Advisory 
Committee, President-Elect of the Board of the Idaho Association of Defense Counsel, and just finished his 
term as President of the Idaho Chapter of ABOTA. Mr. Anderson graduated magna cum laude in 1973 from 
the University of Utah with a Bachelor of Science degree. He obtained his Juris Doctor degree from the 
University of Colorado in 1977 and was a member of Phi Kappa Phi. Rob enjoys mountain biking, telemark 
skiing and running to keep his sanity. 

 

Robert A. Ballard, Esq. CPCU 
Regional Litigation Manager 
Zurich North America    
7045 College Blvd. 
Overland Park, KS  66211 
913-339-1545 
robert.ballard@zurichna.com  
www.zurichna.com  
 

Rob Ballard has been advancing Zurich’s interests in various roles for over 30 years.  Rob practiced law in the 
San Francisco Bay area for 11 years, and during that time Rob represented Zurich's insureds as an outside 
panel lawyer specializing in liability and coverage litigation matters.  In 1994, Rob moved from California to 
Overland Park, Kansas to work for Universal Underwriters Group, a wholly owned Zurich subsidiary, in the 
role of Western Zone Major Case Claims Professional.  In 2001 Rob was promoted to National Litigation 
Manager for Universal Underwriters Group, and then in 2007 moved to the Regional Litigation Manager 
position for Zurich. Today Rob is the Southern RLM for standard lines of insurance and in that role has 
developed and implemented numerous litigation management programs aimed at improving litigation 
outcomes for Zurich's insureds. Rob is a graduate of the University of California, Santa Cruz, and the 
University Of Pacific School Of Law and obtained his CPCU designation in 1999. Rob is a member of the 
California and Missouri Bar Associations.   
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Jerry Bedell 
President 
Tecum, Inc. 
7805 NW 70th 
Kansas City, MO 64152 
816-304-9670 
jlbed@earthlink.net  
www.tecuminc.com  
 

Jerry Bedell - In 1994, Jerry Bedell founded his current company, TECUM, which provides a variety of claims 
and litigation management and related consulting services to insurance companies, self-insured companies 
and law firms.  During his time with TECUM, on behalf of his clients Mr. Bedell has directly handled complex 
litigation and claims with large exposures. He regularly serves as a consultant on litigation processes and 
establishing defense counsel guidelines. He also assists clients with managing litigation costs via law firm 
audits and legal bill analysis. He has testified on several occasions as a claims practices and standards expert, 
and as an expert on legal fees and litigation cost management. Prior to commencing TECUM, Mr. Bedell 
served for 22 years in various claims capacities in the insurance industry, including adjuster, supervisor, 
claims manager, multi-state claims manager and, finally National Litigation Manager for Zurich American 
Insurance Company.  During his career, Mr. Bedell has personally managed over 3,500 lawsuits, involving all 
insurance lines and including class actions, mass litigation and multi-party suits.  He has been a frequent 
speaker at ABA and defense counsel associations around the country. Among his many accomplishments, Mr. 
Bedell developed a budget-based electronic legal billing process for which he was granted a United States 
Patent. 

 

John E. Bordeau, Esq.  
Sanders Warren Russell & Scheer LLP 
9401 Indian Creek Parkway, Suite 1250 
Overland Park, KS 66210 
913-234-6100 
j.bordeau@swrsllp.com 
www.swrsllp.com 
 

John E. Bordeau is a partner at Sanders Warren Russell & Scheer and has been with the firm since its doors 
opened in 1999.  John is licensed in state and federal courts in Kansas and Missouri.  His law degree is from 
the University of Kansas.  His under graduate degree is from Sacred Heart University in Fairfield, 
Connecticut.  John has been practicing law for 23 years.  His current practice focuses on professional liability, 
complex litigation, products and construction claims.  John is an active member of CLM and DRI and is 
currently serving at the President of the Kansas City CLM Chapter.  John has been named a Super Lawyer 
every year since 2013.  He is a certified instructor with CLM’s continuing education program and presents 
regularly on claims handling topics. 
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Nicholas G. Brunette, Esq.   

Reminger Co., LPA 
8909 Purdue Road., Suite 200 
Indianapolis, IN 46268 
317-853-7371 
nbrunette@reminger.com 
www.reminger.com 

 

Nicholas G. Brunette is Eagle’s attorney representative for the State of Indiana.  Nick is a shareholder in 
Reminger Co., L.P.A.’s Indianapolis office, but also represents clients in Reminger’s three other Indiana 
offices located in Crown Point, Ft. Wayne, and Evansville, Indiana.  Nick has a decade of experience in 
complex litigation including, long-term care liability, general liability/surplus risks, medical malpractice, 
professional liability, premises liability, employment, and Governmental/Public/Nonprofit liability. He has 
extensive trial experience, having tried cases in several disciplines involving catastrophic injury and wrongful 
death.  Nick has been recognized as an Indiana Super Lawyers Rising Star since 2014.   

 

Allison Confer 
Claims Specialist & Assistant Vice President 
Swiss Re Corporate Solutions 
1200 Main Street 
Kansas City, MO 64105 
816-702-3131 
Allison_Confer@swissre.com  
www.corporatesolutions.swissre.com 
 

Allison Confer is a claims specialist and Assistant Vice President with Swiss Re Corporate Solutions in Kansas 
City, Missouri.  She manages, monitors and develops resolution strategies for primary commercial general 
liability and product liability claims, as well as umbrella and excess casualty claims, across North America. 
Prior to joining Swiss Re in June 2016, she practiced law for 11 years with a firm in Overland Park doing 
primarily insurance defense litigation in both Kansas and Missouri.  Allison received her undergraduate 
degree from The University of Arizona and her law degree from The University of Kansas School of Law.   

 

Briana Ford 
Casualty Specialist 
AIG 
P.O. Box 25588 
Shawnee Mission, KS 66225 
913-752-4205 
Briana.Ford@aig.com 
www.aig.com 
 

Briana Ford is a casualty claims adjuster in AIG’s Primary Claims office.  She is responsible for handling 
commercial general liability and commercial auto liability claims.  Briana began her career in claims in 2008 
working for a local TPA.  In 2010, she joined AIG as a fast track adjuster on the dedicated JC Penney 
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team.  She was then promoted to a casualty claims adjuster within the dedicated JC Penney unit.  From 
there, she was promoted to a Casualty adjuster on a service unit, handling claims for client’s with a self-
insured retention or large liability deductible.  Briana attended the University of Kansas, and graduated with 
a Bachelor of Arts in Psychology.   

 

Konrad Hendrickson  

Vice President, Claims 
American National 
American National Corporate Centre 
1949 East Sunshine Street 
Springfield, MO  65899 
417-365-3239 
Konrad.Hendrickson@americannational.com 
www.americannational.com 
 

Konrad Hendrickson is Vice President, Claims at American National in Springfield, Missouri.  Konrad presents 
his unique perspective of encouraging good faith and corporate ethics.  Where issues do arise, understanding 
insurance and internal operations reveals opportunity to mitigate claims of bad faith.  Konrad attended 
Missouri State University and earned a B.S. Insurance and B.S. General Business in 1994 and his J.D. from the 
University of at Kansas City in 1997.  He is a member of the American Bar Association, Missouri Bar 
Association, Illinois Bar Association, CPCU Society, Vice Chair, Property Casualty Insurers Claims Committee 
and Defense Research Institute. 

 

Michael Hermann, Esq. 
Claims Manager & Litigation Counsel 
Ascension Care Management 
11775 Borman Drive, Suite 104 
St. Louis, MO 63146 
Michael.hemann@ascension.org 
www.ascension.org 
 

Michael Hermann is Claims Manager & Litigation Counsel at Ascension Care Management.  Michael manages 
healthcare professional liability, general liability, and privacy liability claims for Ascension, the largest non-
profit health system in the U.S.  He directly handles high exposure healthcare liability claims and oversees 
litigation strategy in multiple states.  Prior to joining Ascension, Michael worked in private practice defending 
a variety of claims and tried several cases to verdict.  He received his undergraduate degree from the 
University of Wisconsin-Madison and J.D. from St. Louis University School of Law.  He is a licensed adjuster in 
Texas and Connecticut and licensed to practice law in Missouri, Illinois and Tennessee.    
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Dr. Bill Kanasky  

Senior Vice President 
Courtroom Sciences, Inc. 
4950 N O’Connor Rd. Suite 100 
Irving, TX  75062-2778 
972-717-1773 (Main) 
407-883-2325 (Mobile) 
bkanasky@courtroomsciences.com  
www.courtroomsciences.com 
 

Dr. Bill Kanasky is recognized as a national expert, author and speaker in the areas of advanced witness 
training and jury psychology in civil litigation. He consults on more than 200 cases annually in the areas of 
defendant witness training, jury decision-making research, and jury selection strategy.  Importantly, his 
empirically-based consulting methods are specially designed to defeat plaintiff “Reptile” strategies, which 
have resulted in billions of dollars of damage awards across the nation.  He earned his B.A. in Psychology 
from the University of North Carolina at Chapel Hill, and his Ph.D. in Clinical and Health Psychology from the 
University of Florida. 

 

Kimberly Kayiwa  

Specialty Claims Team Lead 
Sedgwick Claims Management 
175 W. Jackson Blvd. 
Chicago, IL 60604 
312-459-7409 
kimberly.kayiwa@sedgwick.com  
www.sedgwick.com  
 

Kimberly Kayiwa is a Claims Team Lead at Sedgwick Claims Management, Inc. In this capacity, she is 
responsible for managing complex and high exposure products liability claims involving drugs, devices and 
nutraceuticals. She coordinates litigation strategy and manages claim expenses through litigation 
management. She also supervises other claims examiners, conducts routine reviews/audits of claim files and 
assesses claim reserves.  She is a former practicing attorney with over ten years of experience in the products 
liability space. In addition to her work at Sedgwick she serves as a volunteer Court Appointed Special 
Advocate (CASA) for children in foster care and on the National Alumni Association Board at St. Bonaventure 
University. 

 

Robin LaFollette  

Head of Fin Pro Claims North America 
Senior Vice President  
Swiss Re Corporate Solutions 
1200 Main St. Suite 800 
Kansas City, MO 64105 
816-702-3038 
Robin_LaFollette@swissre.com  
www.swissre.com  
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Robin R. LaFollette is the Head of North America Fin Pro Claims for Swiss Re Corporate Solutions where she 
leads an experienced team of claims professionals who handle primary, excess and umbrella claims   for 
various financial and professional lines of business, including E&O for lawyers, insurance agents and brokers, 
healthcare facilities and professionals, executive risk, cyber liability and technology E&O.  Robin has been in 
the insurance industry for 16 years, first with Employers Reinsurance Corporation and then with Swiss Re. 
Prior to that, Robin was a litigation attorney in private practice representing individual, business and 
corporate clients in commercial and professional liability matters. She is a graduate of IIT/Chicago-Kent 
College of Law in Chicago and the University of Missouri, Kansas City. 

 

Paula Letterman 
Director - Casualty Claims Examiner & Development 
American National 
1949 E. Sunshine 
Springfield, MO 65899 
417-887-4990 ext. 2542 
paula.letterman@americannational.com 
www.americannational.com  
 

Paula Letterman is Director, Casualty Claims Examiner and Development at American National Insurance.   
Paula has 38 years insurance experience in all aspects of Property and Casualty Claims, including 22 years of 
Litigation Management in 43 states, for all lines of business of both personal and commercial lines coverage.   
She has insurance designations to include CLMP, SCLA, ASCEND Advanced Management Degree, Crawford 
and Company Adjusting School; numerous claim courses and insurance-defense related seminars. Paula is a 
Member and Past Officer of Springfield Missouri Claims Association, Counsel for Litigation Management and 
Alliance.  

 

Peter A. Miller, Esq.  
Pozo-Diaz & Pozo, P.A. 
9260 Sunset Drive, Suite 119 
Miami, FL 33173 
786-866-8135 
pmiller@pdplawyers.com  
www.pdplawyers.com  

 

Peter A. Miller is of counsel to Pozo-Diaz & Pozo, P.A and has been a trial lawyer since 1975. Prior to joining 
Pozo-Diaz & Pozo, P.A., Mr. Miller was the senior partner at The Miller Law Group, P.A., in Miami, Florida, 
where he represented many national and international insurance carriers and their insureds, as well as self-
insured companies and organizations for over forty-one (41) years.  Mr. Miller is admitted to all Trial and 
Appellate Courts in the State of Florida.  Mr. Miller specializes in general liability defense, commercial motor 
vehicle carrier defense, religious organization defense, E.E.O.C. defense, employment practices defense, long 
term lessor liability defense and insurance and bad faith defense.  

Mr. Miller has earned an AV® Peer Review Rating, which is the highest Martindale Hubbell rating available to 
an attorney.  It is a significant rating accomplishment – a testament to the fact that Mr. Miller’s peers ranked 
him at the highest level of professional excellence.  He has lectured nationally and internationally in 
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numerous areas of accident/incident investigation, litigation practice, jury selection, case presentation and 
closing arguments.  Mr. Miller is a proud member of the Miami Dade County Bar Association, the Florida Bar, 
Trial Lawyer’s Section, and is a former chairman of Eagle International Associates, Inc. His undergraduate 
studies were completed at the University of Miami in 1972 at which time he obtained a BBA degree.  He then 
went on to obtain his Juris Doctor degree from the University of Miami in 1975.  He has been practicing 
throughout the State of Florida since 1975. 

 

Tiffaney A. Norton, Esq.   
Senter Goldfarb & Rice LLC 
3900 E. Mexico Avenue, Suite 700 
Denver, CO 80210 
303-320-0509 
tnorton@sgrllc.com 
www.sgrllc.com 
 

Tiffaney A. Norton is a partner and co-owner at Senter, Goldfarb & Rice LLC, Ms. Norton joined the firm in 
1997 after serving as a judicial law clerk to the Honorable Harlan Bockman, Chief Judge of the Seventeenth 
Judicial District.  She attended the University of Denver law school, receiving a J.D. in 1996.  She has 
successfully tried a number of civil jury trials and has published appellate cases.   Ms. Norton’s practice 
focuses on defense of civil cases with an emphasis on professional liability, serious and catastrophic injury 
cases, complex and multi-party cases related to auto, tucking, products and premises liability. She is a 
lecturer on topics of interest to both her clients and attorneys at the firm including continuing legal 
education presentations on discovery, case evaluation, medical information, voir dire, claimed brain injuries 
and nursing home and long term care claims.  Ms. Norton has attained an AV Preeminent Rating with 
Martindale Hubbell. She has been named a Colorado Super Lawyer from 2017 – 2019, a 5280 Top Lawyer in 
Civil Litigation Defense in 2018 and a Best Lawyer in America in 2019.  Ms. Norton belongs to several 
professional organizations including the Defense Research Institute (DRI), Colorado Defense Lawyers 
Association (CLDA), Council on Litigation Management (CLM), Faculty of Federal Advocates (FFA) and the 
Colorado and Denver Bar Associations.  She has served as a trial mentor for the CDLA.   

Senter, Goldfarb & Rice LLC is a full-service defense litigation firm established in 1974.  The firm has defense 
clients ranging from international insurance carriers, third party claims administrators, local public entities 
and private companies. In addition to civil defense, the firm also provides workers compensation defense 
and administrative practice representation.   

 

Mitchell A. Orpett, Esq.   

Tribler Orpett & Meyer, P.C. 
225 West Washington Street, Suite 2550 
Chicago, IL 60606 
312-201-6413 
maorpett@tribler.com 
www.tribler.com 
 

Mitch Orpett is the Vice-Chair of Eagle and its attorney representative for the State of Illinois.  He is a 
founding member and former managing director of Tribler Orpett & Meyer, P.C., a Chicago law firm serving 
the insurance and business communities.   He was one of six lawyers who formed the firm in 1984. His 
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practice is devoted to the defense of various professional and casualty claims and to the resolution of 
insurance and reinsurance disputes.  He has been active in litigation, arbitration and other methods of 
alternative dispute resolution and has served both as advocate and arbitrator.   He has been listed in all 
editions of Euromoney Publications’ Guide to the World’s Leading Insurance and Reinsurance Lawyers and in 
Who’s Who Legal, Insurance & Reinsurance.  He has also been named as an Illinois “Super Lawyer” and to the 
Illinois Network of Leading Lawyers, in recognition of his work as an insurance and reinsurance lawyer.  

Mitch has devoted more than 40 years of service to the profession, holding numerous leadership positions in 
the American Bar Association, among others.  He was elected to the ABA’s Board of Governors and served for 
many years on its policy-making body, the House of Delegates.  He was the chair of the ABA’s Section Officers 
Conference, in which capacity he represented the approximately 240,000 members of the sections and 
divisions of the American Bar Association.  Previously, he was chair of the ABA’s 30,000 member Tort Trial 
and Insurance Practice Section and of the ABA’s Standing Committee on Continuing Education of the Bar.  He 
was also vice chair of the ABA’s Presidential Commission on the Unintended Consequences of the Billable 
Hour (United States Supreme Court Justice Stephen G. Breyer, honorary chair).    

Mitch is a graduate of the University of Illinois, where he earned his bachelors and masters of arts degrees.  
He is a graduate of that institution's College of Law. 

 

Jon Robinson  
Assistant Vice President – Client Services 
Sedgwick Claims Management 
4141 N. 156th Street, Suite 200 
Omaha, NE 68116 
402-963-2839 
Jon.robinson@sedgwick.com 
www.sedgwick.com  
 

Jon Robinson is an Assistant Vice President, Client Services with Sedgwick.  Over his 24 year career he has 
held roles in finance, data analytics, and client services, gaining exposure to a variety of situations impacting 
clients’ risk programs.  In his capacity as AVP Client Services, he works with mid-size and Fortune 500 clients 
in the healthcare, public sector, food and beverage, manufacturing, and transportation industries, helping 
them address unique challenges within their multi-line casualty claims program.  Jon holds the Associate in 
Risk Management designation from the Insurance Institute of America.    

 

Sean M. Sturdivan, Esq.   

Sanders Warren Russell & Scheer LLP 
9401 Indian Creek Parkway, Suite 1250 
Overland Park, KS 66210 
913-234-6100 
s.sturdivan@swrsllp.com 
www.swrsllp.com 
 

Sean M. Sturdivan is a partner at Sanders Warren Russell & Scheer LLP, an insurance defense firm with 
offices in Kansas City, Missouri; Overland Park, Kansas; and Springfield, Missouri.  Mr. Sturdivan is licensed in 
the state and federal courts for Kansas, Missouri, and California.  He received his B.S. in International 
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Business from Baker University, a small liberal arts college in Kansas, and his J.D. from the University of 
Oregon.  Since graduating from law school, Mr. Sturdivan has represented businesses and individuals in a 
wide variety of civil claims.  His current practice focuses mainly on the defense of insureds in employment, 
professional liability, product liability, and auto claims.  Mr. Sturdivan is an active member of CLM, Defense 
Research Institute, Missouri Organization of Defense Lawyers, and the state bar associations for Kansas and 
Missouri.  Mr. Sturdivan has been rated AV Preeminent by the Martindale Hubbell Law Directory and named 
as a Kansas Super Lawyers Rising Star (2011-2017).  He lives in Olathe, Kansas, with his wife and 5 kids.   

 

Theodore J. Waldeck, Esq. 
Waldeck Law Firm P.A. 
121 South 8th Street 
Minneapolis, MN 55402 
612-375-1550 
tjwaldeck@waldeckpa.com 
www.waldeckpa.com 
 

Theodore J. Waldeck of Waldeck Law Firm P.A., located in Minneapolis, Minnesota, is licensed and practices 
law in Minnesota, Wisconsin and North Dakota.  He is a 2004 graduate of Creighton University and a J.D. 
graduate of The University of St. Thomas Law School in 2008.  He is a member of the Hennepin County and 
Minnesota State Bar Associations; the Minnesota Defense Lawyers Association; the State Bar of Wisconsin; 
the Twin Cities Claims Association; CLM International Products Liability Committee; and Eagle International 
Associates, Inc.  Mr. Waldeck practices in insurance defense providing defense to both surplus lines and 
standard line carriers with primary emphasis in defense of products liability, professional liability, and church 
claims. 
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