
EAGLES FLY TO THE
INSURANCE CAPITAL OF THE WORLD! 

OCTOBER 19, 2018
Hartford Marriott Downtown

You are invited to join the members of Eagle International Associates at the Hartford Marriott Downtown for 
a complimentary seminar and lunch - Insurance Claims:  Some Are More Complicated Than Others on Friday, 
October 19th.   As a special treat, Eagle and its guests will be welcomed by Hartford’s mayor, the Honorable 
Luke Bronin, who will kick off our conference.  In a city known for having the oldest continually published 
newspaper in America (Hartford Courant, since October 29, 1764) and where the first law book containing the 
federal laws of the country was published in 1791), the role of lawyers, insurers and an educated society have 
always been recognized and we are especially honored to have the Mayor visit with us during our conference.  

Eagle moderators and industry guest panelists will address important issues in and offer valuable strategies in:
•	 Coping with and effectively managing your experts;
•	 Evaluating and trying sex and gender-related claims and defending lawsuits in the #MeToo era;
•	 Dealing with the thorny issue of adjuster professional liability and how it can be prevented; and
•	 Successfully navigating the ethical pitfalls encountered in handling and defending claims, including 

what insurers can and cannot expect from panel counsel.

Keeping it fun for everyone, we welcome a lively discussion from the audience as well.  Please join us for this 
engaging, timely and thought-provoking discussion on why some insurance  claims are more complicated than 
others!

REGISTER BY OCTOBER 10th

Reception and Lunch Immediately Following the Seminar
Adjuster Continuing Education Credits are pending for Florida and Texas

Legal Continuing Education Credits are pending for Connecticut, Illinois and Wisconsin

Eagle International Associates, Inc. is an international network of independent law firms, adjusters and claims 
related service providers throughout the United States and Europe.

The membership of Eagle International Associates, Inc. is committed to diversity and inclusion in all endeavors 
of the organization.  A statement of Eagle’s diversity olicy is set forth on our website at www.eagle-law.com. 

 For more information, please visit www.eagle-law.com
or contact Terri Napolitani at terri.napolitani@eagle-law.com (702-221-1399)

HOTEL ROOMS
The Goodwin Hotel
One Haynes Street
Hartford, CT 06103
860.246.1881
www.goodwinhartford.com

Room Rate:  	 $229
Check In:      	 3PM
Check Out:   	 11AM
Rooms are limited

Room reservations made through Terri Napolitani, not with 
the hotel.  Payment will be made by presenting a credit card 
at check-in.

SEMINAR LOCATION
Hartford Marriott Downtown
200 Columbus Blvd. - Ballroom C
Hartford, CT 06103
860.249.8000
www.marriotthartford.com

CONFERENCE FEE - Complimentary to Guests 
Business Casual Dress

INSURANCE CLAIMS:  Some are More Complicated Than Others
PROGRAM

7:45 am	 Registration / Buffet Breakfast

8:30 am	 Welcoming Remarks 
		          John W. VanDenburgh, Esq., Napierski, VanDenburgh, Napierski & O’Connor, LLP
		          Chair, Eagle International Associates
		  Program Introduction
		          Mitchell A. Orpett, Esq., Tribler Orpett & Meyer, P.C.
		          Vice Chair, Eagle International Associates – Program Emcee
		  Eagle Member Host Introduction
		          James F. Sullivan, Esq., Howard, Kohn, Sprague & Fitzgerald       

8:45 am	 Keynote Speaker 
		          The Honorable Luke Bronin, Mayor of Hartford

9:00 am	 Navigating Ethical Pitfalls in Defending Claims: 
		  What Insurers Can and Can’t Expect of Panel Counsel
		    Moderators:
		          Jeremy D. Hawk, Esq., Scott Sullivan Streetman & Fox
		          James F. Sullivan, Esq., Howard, Kohn, Sprague & Fitzgerald 
	
9:50 am	 The High Price of #MeToo:  Contending with New Expectations, 
		  New Standards and New Judgments in Sex and Gender-Based Claims
		    Moderators:
		          Alison M. Crane, Esq., Bledsoe, Diestel, Treppa & Crane LLP
		          Christopher M. Harrington, Esq., Howard, Kohn, Sprague & Fitzgerald

10:40 am	 BREAK

11:00 am	 Adjusting Your Exposure:  How Independent Adjusters’ Professional 
		  Liability Claims Can Be Defended and Prevented
		    Moderators:  
		          Kathleen E. Nelson, Esq., Gianfrancesco & Friedemann
		          Mitchell A. Orpett, Esq., Tribler Orpett & Meyer, P.C.

11:50 am	 Avoiding Stupid Mistakes with Experts
		    Moderators:  
		          David M. Macdonald, Esq., Macdonald Devin , P.C.
		          John Egan, Esq., Rubin and Rudman LLP
 
12:40 pm	 Closing Remarks

12:45 pm	 Reception and Lunch

GUEST PANELISTS
Norman D. Bates, Esq., President and Founder of Liability Consultants, Inc.

Carrie Campi, Esq., Vice President, North American Claims Group, Allied World Insurance Company
Heather A. Lacey, Esq., Legal Seafoods, LLC, Vice President and Associate General Counsel

Harvey Lightstone, Vice President and Director of Claims and Risk Management, 
Claim Professionals Liability Insurance Company RRG

James J. McNamara, Supervisory Special Agent, F.B.I. (Retired)
Neal A. Murphy, Counsel, Aetna

Venessa Perkins, AIC-M, AINS, CCP, Casualty Manager, Pure Insurance Company
Chryl A. Resnick, JD, CPCU, AIC, SCLA, National Liability Adjuster, Hanover Insurance

Steven C. Velardi, Esq., Claims Counsel, Navigators Specialty Insurance Company

TO REGISTER
See Attached GUEST Registration Form

or register on-line at Guest Seminar Registration 

http://www.eagle-law.com
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