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NO ONE IS AN ISLAND
How Specialists, Experts and Technology
Can Help Achieve Successful Defenses

June 18, 2025

Church Mutual Insurance Company
Merrill, Wisconsin

Join us for a morning educational seminar of general
discussions and perspectives related to insurance and
defense topics, including strategic insight into pre-suit
evaluations, a mock deposition, a focus group evaluating a
fact pattern and opening and closing arguments for jury
selection and updates in technological advancements in
accident reconstruction.

We look forward to sharing some knowledge and spending
time with our friends at Church Mutual.
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4.0 General
Eagle International Associates, Inc. is an international network of independent

Adjuster law firms, adjusters and claims related service providers throughout the United
Florida, North Carolina, Oklahoma, Texas, Wyoming States and Canada.

Producer

X ] The membership of Eagle International Associates, Inc. is committed to diversity
Wisconsin

and inclusion in all endeavors of the organization. A statement of Eagle’s
diversity policy is set forth on our website at www.eagle-law.com.

Legal
Colorado, Illinois, Wisconsin

For more information, please visit www.eagle-law.com or contact Terri Napolitani
at terri.napolitani@eagle-law.com (702-429-4851)
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8:00 AM Welcoming Remarks and Program Introduction

8:15 AM The Critical Role of Proper Claims Handling

This presentation will consist of actual claims adjusters acting as
witnesses in a mock deposition and cross-examined by volunteer
attorneys. Cross-examination will be presented in different styles—
aggressive, misleading, etc.—and the moderator will periodically
“pause” the mock deposition to provide insights and explanations
on how certain questions are answered. The goal of the
presentation, which will be based on coverage issues in a first-party
property claim, is to highlight the importance of proper claims
handling, including clear and timely communication, appropriate
investigation, and proper maintenance of files and claim notes.

9:15 AM Technological Advancements in Accident Reconstruction

This presentation will include an exciting guest presenter, Stephen
Panoff from Young & Associates, an accident reconstruction
engineer and expert. Learn about updates in technological
advancements in accident reconstruction, including event data
recorders, 3D laser scanning, drone technology, and virtual reality.
Also hear how these developments have impacted the litigation
landscape in areas such as evidence quality and jury perception.

10:15 AM BREAK
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10:30 AM Proactive Evaluation of Pre-Litigation Claims

This presentation will focus on three types of claims—sexual
molestation, UIM, and construction-related bodily injuries—and
provide insights from attorneys on key steps that should be
taken right away to obtain an early valuation and develop a plan
of action for the claim. The panelists will provide specific tasks
and recommendations unique to each type of claim that can help
drive strategic decision-making and assessment.

11:30 AM The Critical Role of Jury Consultants and Focus Groups

This presentation will be led by renowned jury consultant
Jennifer Cuculich, JD. She will moderate a focus group
comprised of claims adjusters who will evaluate a fact pattern.
Ms. Cuculich will share her insights gained from the focus group
and offer strategic advice on how focus groups and jury
consultants can help facilitate better outcomes.

12:30 PM Closing

Boxed Lunch
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