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You say tomato, | say Tik Tok - shall we call the whole thing off?
Successfully navigating real and perceived generational differences in the
workplace to better defend claims.
Moderators:

Carrie Moss, Esg., Bendin Sumrall & Ladner, LLC

Mitchell A. Orpett, Esq., Tribler Orpett & Meyer, P.C.

The Eagles are landing in Atlanta May 8™ for an afternoon of discussion on timely and interesting
topics relating to the changing world of Claims. Following the seminar, we will make our way
outside for a reception followed by a short walk to Braves Stadium where we’ll have our own
private area to mingle and munch and watch the Atlanta Braves take on the Boston Red Sox!

The afternoon seminar will highlight timely and interesting topics relating to the changing world
of Claims.

A.l. and How it Impacts Claims, Adjusting and Litigation: Heard of ChatGPT, ChatBot, or
Google Assistant? What are these programs, who uses them and are they playing a role in
claims and litigation? Our panel will discuss how these programs, and others, are currently
being used in the Claims World and how we can be prepared for their increased use in the
years to come.

BREAK
Excess Exposure Claims — Why are we seeing not just nuclear, but

thermonuclear verdicts and how to reduce your exposure.
Moderators:

Stephen J. Fields, Esq., Brinker & Doyen, LLP

Daniel J. Ripper, Esq., Luther Anderson PLLP
From Algorithms to Arguments: Al’s Role in Civil Litigation
Moderators:

Matthew L. Schrader, Esq., Reminger Co., LPA

Lindsey J. Woodrow, Esq., Waldeck & Woodrow P.A.
Reception
Ballgame

Generational Differences in the Practice of Law, Claims Adjusting and Claims Management:
Flexible office schedules, bring your dog to work days and email and text replacing phone calls
and face to face meetings. Our panel will discuss the generational differences in the Claims
World, how to successfully navigate these differences and how to utilize these differences for
successful claims management and litigation.

Excess Carrier Issues and Nuclear Verdicts: Welcome to Georgia: one of the worst judicial
hellholes in recent years. Nuclear Verdicts in our state have certainly contributed to this poor
reputation. Our panel will discuss specific concerns of excess carriers particularly in light of
recent nuclear verdicts in Georgia and beyond.

GUEST PANELISTS
Bolanle Akinrimisi, Beazley
Jeff Annis, RSUI
Kelly Bradley, West Bend Insurance
Emilie Crocker, Jackson Healthcare

Anthony Danza, Young & Associates
Sherri Michaud, Jackson Healthcare

Tahra Porterfield, AXA XL

Vickie L. Story, Allianz Global Corporate and Specialty Insurance Company

David T. Vanalek, Richmond National

Training the New Generation of Claims Adjusters on Investigations and How Retained
Counsel Can Help: The Claims world is experiencing unprecedented demand for people to
fill adjuster roles and a new generation of professionals is being recruited to fill this demand.
We all know there is no substitute for a thorough investigation into a claim. However, the art
of a thorough investigation is not something most inexperienced adjusters can learn from a
course or textbook. Our panel will discuss the skills, tips and strategies for conducting a solid
investigation that may just help shorten the life of your claim.




VENUE:

Omni Hotel at The Battery
2625 Circle 75 Parkway
Atlanta, GA 30339
678-567-7327

2024
SPONSOR

Know.

HOTEL ROOM RESERVATIONS:

Hotel room reservations are made through the conference registration form, not with
the hotel and are payable directly to the hotel by presenting a credit card at check-in.
Please complete the Guest Registration Form for Hotel Room Requests by April 4"

Room Rate: $449
Parking: Valet - S50 — Oversized Vehicles - $56
Check-In: 4PM / Check-out: 11AM

Hotel Room Cancellation Policy: Individual cancellations will be accepted up to 72 hours
prior to arrival. The first night’s room and tax will be charged for individual no shows.
If conference attendance is cancelled after May 1, 2024, you may be charged a portion
of the conference fee. You will be advised of the exact amount, if any, within one week
following the conference.

FUNCTION TIMES AND LOCATIONS:

May 8": 11:30 AM Lunch Battery Ballroom A
12:15PM Seminar Battery Ballroom A
5:00 PM  Reception Upper Pool Deck
6:00 PM Ballgame Braves Stadium

ATTIRE: Business Casual

HOTEL ROOM REQUESTS BY APRIL 4™

CONFERENCE REGISTRATION BY MAY 2'°

REGISTER ONLINE - ATLANTA 2024 REGISTRATION

THIS EVENT IS COMPLIMENTARY

PENDING CE / CLE CREDITS

ADJUSTER
Florida 4.0
Georgia 4.0
North Carolina 4.0
Texas 4.0

LEGAL
Georgia 4.0
[llinois 4.0
Wisconsin 4.5

Eagle International Associates, Inc. is an international network of independent law firms,
adjusters and claims related service providers throughout the United States, Canada and Europe.

The membership of Eagle International Associates, Inc. is committed to diversity and
inclusion in all endeavors of the organization. A statement of Eagle’s diversity policy is set
forth on our website at www.eagle-law.com.

For more information, please visit www.eagle-law.com or contact Terri Napolitani
at terri.napolitani@eagle-law.com (702-429-4851)
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