
EAGLE INTERNATIONAL ASSOCIATES 
SPRING CONFERENCE 

May 17, 2013 
Oak Brook Hills, IL 

 
AVOIDING THE CUCKOO’S NEST: 

Successfully Defending and Resolving Troublesome Claims 
 
 
8:00 am Breakfast 
 
8:30 am Welcome and Introduction  
   Mitchell A. Orpett, Esq., Tribler Orpett & Meyer, P.C., Program Chair 
 
8:45 am Defending and Evaluating Psychological and Emotional Injury Claims: 
   A Panel Discussion 
  Co-Moderators:  David A. Abrams, Esq. and Paul M. Finamore, Esq. 
  Panelists: 
   Lance Albright, Vice President, Program Claims, QBE North America 
   Judy A. Frymark, AIC, Senior Complex Casualty Claims Examiner - Sexual  
     Misconduct Specialist Church Mutual Insurance Company 
   Paul Poppish, Claim Director, Amtrust Group 

Christopher J. Ziemba, Managing Claims Attorney, Monitor Liability  
 Managers 

    
10:00 am Break 
 
10:15 am Your Place or Mine:  Strategic Approaches to Choosing Litigation, Arbitration 

  or Mediation:  A Panel Discussion 
  Co-Moderators:  David M. Macdonald, Esq., and Jeffrey A. Clayman, Esq. 
  Panelists: 
   Michael DeLonay, Vice President, Swiss Re Corporate Solutions 
   Glenn Fischer, Esq., Manager, Claims, Markel Corporation 
   Judith K. Simonson, JD, Professional Liability Specialist, Hanover  

 Professionals   
   Sharon Stier, Claims Specialist, Fireman’s Fund Insurance Company 
 
11:30 am Program End 
 
12:00 pm Depart for Chicago Cubs vs. New York Mets Rooftop Outing 
 
12:30 pm Golf on Premises:  Willow Crest Golf Club 
 
 6:30 pm Cocktail Reception 
 

3.0 Adjuster CE credits approved for Florida and Texas 
3.0 Legal CE credits approved for Illinois and Wisconsin 


