
A NOTE FROM THE 
PUBLICATIONS COMMITTEE

This has been an exciting few months 
for the Publications Committee.  With 
tremendous assistance and cooperation 
from the membership we have been able 
to publish two compendiums:  Minor 
Settlements From Alabama to Wyoming 
which was completed in March and 
Fair Claims Handling Statutes, A 50 
State Review which was disseminated to 
attendees at the Scottsdale program this 
month.  They provide our clients with 
easy access to applicable statutes from all 
50 states and provide Eagle members with 
a valuable marketing tool. We welcome 
topic suggestions for similar publications 
in the future. We also continue our quest 
for articles on hot legal topics that may be 
of interest to our membership.  Please feel 
free to contact us with any suggestions at 
jwv@nvnolaw.com.
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The EAGLES landed in sunny Scottsdale Arizona 
at the Four Seasons at Troon North for our annual 
spring seminar and it was 
spectacular.  The themes 
this year were Unfair Claim 
Practices and Current 
Hospitality Industry Issues.  
As usual, there were 
multiple events where the 
Eagles and potential clients 
could establish contacts and 
build relationships .

The Board of Directors 
Meeting and the general 
Membership Meeting were held on Thursday 
afternoon.  At the Board Meeting Burt Satcher from 
Atlanta was elected to the Board of Directors.  At the  
General Membership Meeting, Alex Hagan talked 
about the need and work on getting new members, 

Frank Napolitani spoke about the State of Eagle,  Dave 
Abrams reported on Finance and Tim Waldeck on 

marketing and the upcoming 
regional marketing event at 
the Atlanta claims meeting.  
Terri Napolitani spoke 
about the publications of 
Eagle and the availability of 
our Statute of Limitations, 
Unfair Claims Practices 
and Statue of limitations 
publications which covered 
all 50 states.  John Egan 
spoke about our upcoming 
Fall 2012 seminar in Boston 

and the presence of numerous insurance entities in 
nearby New England.    

(Continued on page 3)

May:  Scottsdale Spring Conference (report from George Sacco)

April:  Church Mutual Insurance Company Visit (Sonja McKenzie, Senter Goldfarb & Rice)

WHAT’S HAPPENING IN 2012 - APRIL AND MAY

Merrill, Wisconsin is the land of cheese curds, 
“dilly beans”, and in the words of John Cuttino – 
“cylindrical chicken.”  For those Eagles who made 
the trip to Church Mutual this year, we got to sample 
them all.  We also learned that John is a statistics guru 
and that there are more chickens in the United States 
than people.  Our reception and dinner on Tuesday 
night at The Wright Place in Wausau featured the 
“cylindrical chicken”, which is apparently a cooking 
technique where the chicken is rolled.  It was tasty, 
but I agree with John – I would rather have a normal 
looking piece of chicken on my plate.  However, the 
restaurant staff seemed displeased by that idea.  The 
dinner was well attended by Eagles and employees 
of Church Mutual and a good time was had by all, 
especially those who had prime rib and fish.

Our seminar the next morning was also well attended 
and well received.  It was there that Karen Metz 
shared her pickled beans – “dilly beans” with us.  
They were tasty.  The seminar covered a variety of 
subjects including minor’s settlements, the recent 
U.S. Supreme Court opinion, Hosanna-Tabor 
Evangelical Lutheran Church and School v. EEOC, 
spoliation of evidence, employer liability for social 
media, and risk management for rented premises.  
For me, the trip was an opportunity to meet Church 
Mutual employees whom I only knew via phone and 
to develop relationships with new contacts.  A number 
of Eagles have already received assignments in the 
days following this trip, with Stan Sliwa taking the 
prize with five assignments, thereby demonstrating 
how important face to face contact is.  Thanks to all 
who participated and if anyone needs the recipe for 
“dilly beans”, I have it.
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WHAT’S HAPPENING IN 2012 - MAY

May:  Scottsdale Spring Conference (report from George Sacco) - Continued from page 2

Thursday evening brought a cocktail party on the 
lawn of the Four Seasons and the opportunity to meet 
and mingle with a number of clients.   Terri Napolitani 
did her usual great job by setting up a wine tasting 
event.  Our 2 Eagle wine connoisseurs Jim Ryan from 
New Orleans and Terry Ingrao of New York kept the 
conversation relevant by discussing and tasting the 
wines all evening.  The pinot noir was spectacular. 
Everyone seemed to have a great time.    A special 
treat for all long time members was the presence of 
our Belgian brother, Hon Pierre Humblet, who never 
ceases to amaze us all as to breadth of his knowledge 
and traveling.

On Friday morning Seminar 
Committee members Dave 
Abrams, John Storer, Tim 
Waldeck, Gene Backus, and 
Paul Finamore Presented an 
outstanding program.  Gene 
introduced the program. Tim 
and Paul’s panel on Unfair 
Claims Practices included 
Brian Arndorfer, Associate 
General Counsel for Church 
Mutual; David Ashley, the 
Director of Claims for Markel Corporation; Glenn 
Ison , the Senior Claim Technical Director of Great 
American Insurance Co and Clint Thute, the Regional 
Claim Manager if IFG/Burlington Insurance Group. 
They discussed claims handling and how they deal 
with the nuances of same, especially keeping the 
insured fully informed of all that is going on in their 
matter, timely offers, disclaimer letters, tender of 
defense, use of 3rd party adjusters, bad faith, insurance 
fraud, face to face contact, selection of counsel, 
keeping factual notes and mediations.

Then Dave and John discussed Hospitality industry 
issues with   guest speakers Jan Fondse, Claims 
Manager of Starwood Hotels and Resorts Worldwide; 

Tracy Hurst, Claims Manager of Ruby Tuesday, 
Inc.; Frank McLaughlin, Senior Vice President and 
Chief Claims Officer of Generali Claims Solutions; 
Korin Neff, Group Vice President/Global Privacy 
of Wyndham Worldwide Corp; Lester Washington , 
Director Global Safety/Security, Marriott International 
and Greg Welsh, Claims Unit Manager, Marriott 
Claims Services-Dallas. The discussion covered the 
specifics of their experiences in handling claims in 
the hospitality area including hotel customers come 
to resorts for the “experience”, subsequent defect 
remediation and inadmissibility at trial, immediate 
presence and investigation at the claim location, non 

US venued incidents and 
litigation in the US, cyber 
policies, data breaches, 
stolen property at hotels and 
claims by guests regarding 
theft and objects left in 
rooms.

Friday afternoon provided 
a social opportunity to 
interact with guests.  There 
was golf on the Monument 
Course at Troon North; a 

kayak trip, on the Salt River; and skeet shooting at 
the Arizona Fish Department Ben Avery Clay Target 
Center in Phoenix.  

Friday evening there was a farewell cocktail party on 
the lawn where we reminisced about the days events 
and enjoyed each others company as the conference 
wound to a close.  The meeting provided a great 
opportunity to renew old friendships; make new 
friends; and the invaluable opportunity to interact 
with client decision makers in a relaxed and informal 
environment.

Hopefully we will see you all at the next EAGLE 
event.
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June:  NAIIA Annual Meeting
Eagle will be a Platinum Sponsor at NAIIA’S 75th 
Annual Conference – A Diamond Year Celebration 
at the Wyndham Rio Mar Beach Resort in Puerto 
Rico June 18-21.  With our exciting new display 
panels and booth, as a Platinum Sponsor Eagle will 
have prime booth locations during the three day 
conference.  The first night’s reception is the best 
networking opportunity as only members (owners 
and senior management) and members from the 
National Advisory Council, most of who are insurance 
company executives, attend.  We will have a full page 
ad in the Program and our logo will be displayed in 

the Exhibit Hall.  During Booth Time, Eagle will be 
showcased in a most exceptional and impressive way 
– our giveaways will be the recent publications of the 
50-State Statutes of Limitations Compendium, Minors 
Settlement Booklet and Fair Claims Handling Statutes 
Compendium.  The conference will be attended by 
more than 200 independent adjusters and TPA’s, 
with many Eagle adjuster members as well.  This is 
an extraordinary opportunity to meet and socialize 
with industry executives who are responsible for the 
overall claims operations of their companies.

Seminar and Baseball – that’s 
what’s happening in Atlanta on 
Friday, September 14th.   Plans are 
in the works to put on an afternoon 
seminar at Turner Field – Home of 
the Atlanta Braves – followed by a 
cocktail reception and buffet dinner 
at the ballpark with box seats for 
the Braves vs Nationals game on 
Friday night.  We’ve even ordered 
a fabulous fireworks display to end 
the evening (actually, it happens at every Friday 
night game at Turner Field, but we’ll claim it as an 

Eagle celebration!).  Topics for 
the seminar are unfair claims 
practices, bad faith, spoliation 
of evidence, social media and 
international products liability.  
Clients will make up two panel 
discussions and Eagles will speak 
on other topics.  There was a 
strong response from the members 
to attend this event.  We hope to 
see as many of you as possible – 

along with your client guests.  PLAY BALL!! 

September:  Atlanta Conference

The Fall 2012 Eagle Seminar and Conference will 
be held in Boston, Massachusetts at the Boston 
Harbor Hotel on October 18-19, 2012.  Thursday, 
October 18th will feature both a Board of Directors 
and General Membership meeting, followed by 
an evening cocktail party and dinner.  Our full-day 
seminar will take place on Friday the 19th.  The 
Seminar Committee has already been busy planning 
Friday’s seminar program, and you should expect to 
be hearing from Committee Chair John Egan soon 
with an update on the status of the program and a 
call for suggestions and nominees for panelists and 
speakers for the seminar topics.  

Mid-October is a lovely time of the year in New 
England, and the Boston Harbor Hotel is a beautiful 
venue, located right on the Boston Waterfront, 
walking distance from the North End, the Faneuil 
Hall Marketplace, the Freedom Trail, the Boston 
Common, and other interesting and historic sites.  We 
are anticipating a terrific program and a strong turnout 
from our members, guests, and clients.  A number of 
events or excursions are being planned for spouses 
and significant others that will take advantage of this 
great city.   Please make sure you have the dates on 
your calendar.  And keep your eyes open for more 
information to come.

October:  Boston Fall Conference

WHAT’S HAPPENING IN 2012 - JUNE, SEPTEMBER AND OCTOBER
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HOSANNA-TABOR EVANGELICAL LUTHERAN CHURCH AND 
SCHOOL V. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
AND THE “MINSTERIAL EXCEPTION”

By John Egan
Rubin and Rudman, LLP

Boston, MA

In January of this year, the United States Supreme 
Court handed down one of the more important First 
Amendment “Establishment” and “Free Exercise” 
cases of the past several years.  Hosanna-Tabor 
Evangelical Lutheran Church and School v. Equal 
Employment Opportunity Commission, 565 U.S. 
_____, 2012 U.S. LEXIS 578, 80 U.S.L.W. 4056 
(2012).

The case establishes two critical principals 
that we see in church-related cases with some 
frequency.  First, the Court has formally recognized 
the “ministerial exception” to state and federal 
employment discrimination laws.  Second, the Court 
has established a fairly open-ended framework for 
determining those employees who are considered to 
be sufficiently “ministerial” to fall within the reach of 
the exception.  This is a very “pro-church” opinion, 
and will be of significant value in defending claims of 
employment discrimination brought by ministers and 
other “ministerial” employees of a church or church-
related organization.  

The Plaintiff in Hosanna was Cheryl Perich, a 
teacher in a Lutheran Church School in Michigan.  
Ms. Perich was considered to be a “called” teacher, 
as opposed to a mere “lay” teacher.  A “called” 
teacher is considered by the Missouri Synod of 
the Lutheran Church to have been called to their 
teaching vocation by God, through a congregation.  
A teacher who is considered “called” must complete 
a number of academic requirements, and once called, 
is referred to by the formal title “Minister of Religion 
Commission.”  Thus, she was something less than, 
or at least different from, a traditionally ordained 
minister, but was something more than a garden-
variety lay Sunday School teacher.  

After teaching for several years, the Plaintiff 
developed a sleeping disorder, which required her to 
take a medical leave of absence.  When she desired 
to come back to work, the Church School declined 
to re-hire her.  When she made certain demands, and 
threatened legal action, she was formally terminated.  
She then brought an action under the Americans 
with Disabilities Act, claiming that she was fired in 
retaliation for having threatened to bring a law suit 
against the Church School.  The U.S. District Court 
dismissed the action, but the dismissal was vacated 
by the Sixth Circuit Court of Appeals.1 On further 
review by the Supreme Court, the dismissal of the 
action was reinstated. 

Although the various U.S. Courts of Appeal have long 
recognized a “ministerial exception”, the Supreme 
Court has never expressly done so itself.  The Court 
has taken this opportunity to do so.  The critical 
language in the Court’s opinion is:
 
We agree that there is such a ministerial exception.  
The members of a religious group put their faith in 
the hands of their ministers.  Requiring a church to 
accept or retain an unwanted minister, or punishing a 
church for failing to do so, intrudes upon more than 
a mere employment decision.  Such action interferes 
with the internal governance of the church, depriving 
the church of control over the selection of those who 
will personify its beliefs.  By imposing an unwanted 
minister, the state infringes the Free Exercise Clause, 
which protects a religious group’s right to shape its 
own faith and mission through its appointments. 

(Continued on page 6)

1The lower court opinions can be found at EEOC v. Hosanna-Tabor, 582 F.Supp.2d 881 (E.D. Mich. 2008), and EEOC v. Hosanna-Tabor, 
597 F.3d 769 (6th Cir. 2010).
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(Continued from page 5)

According the state the power to determine which 
individuals will minister to the faithful also violates the 
Establishment Clause, which prohibits government 
involvement in such ecclesiastical decisions. 

Hosanna, supra, slip op. at 13-14.  

Turning to the question of whether the Plaintiff fell 
within the “ministerial exception”, the Court stated 
that it was “reluctant . . . to adopt a rigid formula 
when an employee qualifies as a minister.”  Id., slip 
op. at 15.  The Court, however, emphasized several 
factors in determining that this particular Plaintiff 
fell within the parameters of the exception.  The 
Church School actually held the Plaintiff out as a 
“minister”.  Her “call” by the congregation involved 
a significant spiritual component.  She received a 
significant degree of religious training, followed by 
a formal process of commissioning, including an oral 
examination by a faculty committee at a Lutheran 
college, a process that took the Plaintiff six years 
to fulfill.  Although her position as a teacher at the 
School involved any number of secular duties that 
were indistinguishable from those performed by the 
“lay” teachers, she was specifically tasked with a role 
in conveying the Church’s message, carrying out its 
mission, “leading others toward Christian maturity, 
and teaching faithfully the Word of God, the Sacred 
Scriptures, in its truth and purity and as set forth in 
all the symbolical books of the Evangelical Lutheran 
Church.”  In addition, the Plaintiff taught her students 
religious subjects on a regular basis, and led them in 
prayer three times a day.  The Court concluded:

In light of these considerations - the formal title 
given Perich by the Church, the substance reflected 
in that title, her own use of that tile, and the important 
religious functions she performed for the Church - we 
conclude that Perich was a minister covered by the 
ministerial exception.  

Hosanna, supra, slip op. at 18.

The Court made one final, but very important point.  
The Plaintiff had argued that the School’s reason 
for terminating her – i.e., that her threat to sue the 
School had violated the Synod’s commitment to 
internal dispute resolution – was pretextual, which is 
a common theme in employment termination cases.  
The Court responded to this argument as follows:

That suggestion misses the point of the ministerial 
exception.  The purpose of the exception is not to 
safeguard a church’s decision to fire a minister only 
when it is made for a religious reason.  The exception 
instead ensures that the authority to select and control 
who will minister to the faithful - a matter “strictly 
ecclesiastical,” Kedroff, 344 U.S. at 119 - is the 
church’s alone.

Hosanna, supra, slip op. at 20.  

This is an important point.  The Court has made it clear 
that the “ministerial exception” operates, in effect, as 
an immunity from suit.  That is, the exception does not 
merely apply when a Church terminates an employee 
for religious reasons.  Rather, the exception applies in 
a way that precludes a civil court from even inquiring 
as to the reasons for a particular termination.  If the 
terminated employee is sufficiently “ministerial” 
to come within the exception, then the Church’s 
decision to terminate that individual is simply beyond 
the reach of a court of law to question or dispute. 
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WELCOME NEW MEMBERS

Clint Whitworth and Mike Woodson of Edmonds 
Cole Law Firm in Oklahoma City, Oklahoma joined 
Eagle in January this year.  The firm has eleven 
attorneys who have a wide array of backgrounds, 
experiences and specialties.  A native of Oklahoma, 
Mike Woodson the firm’s managing partner, practice 
areas are insurance trial practice, bad faith defense, 
insurance coverage, products liability and class 
actions.  He is married to Marcie and the proud father 
of two sons, Griffin and Graham.  

Many of us met Clint Whitworth at the Scottsdale 
conference, along with his wife, Kelly.  Another 
native of Oklahoma, Clint maintains a general civil 
practice, which is based in litigation and involves 
oil and gas litigation, construction defect litigation 
and products liability litigation and a wide variety 
of insurance disputes, including bad faith litigation 
defense.    Clint and Kelly have two sons, Jack and 
Ben.

Clint is quite the athlete.  He was drafted by the 
New York Mets out of high school in 1989, but did 
not sign and opted for college at the University of 
Oklahoma.  He then transferred to Oklahoma City 
University in 1991.  Philadelphia Phillies wanted to 
draft him in 1992, but again he declined.  Ultimately, 
he signed as the seventh pick of the New York 
Yankees in 1993.  He was initially assigned to the 
team in Oneonta, NY and played in the NY Yankee’s 
minor league system for almost four (4) years before 
retiring  due to arm injuries

Larry Norman of L.W. Norman & Associates 
in Southfield, Michigan is a native to Detroit.  He 
received his early education in the Detroit Public 
Schools.  Larry went on to college and earned an 
Associates Degree in Business Administration plus a 
Certificate in Insurance Practices.  He later obtained a 

Bachelor of Science Degree majoring in Psychology 
from Wayne State University.  Larry also attended 
law school at Cleveland State University.

In 1975 after working for a number of insurance 
companies and a major international independent 
adjusting firm, Larry founded L.W. Norman & 
Associates.  His company handles multiline claims 
for several insurance companies and self-insured 
entities through a network of branch offices in the 
States of Michigan and Ohio.

Central Oklahoma Claims was established in 1976 
and is a full service company including property, both 
commercial and personal lines as well as casualty 
and inland marine.  Our adjusters, Mike Sullivan 
and Donna Geissler CPCU AIC AIS have combined 
over 50 years experience.  We employ xactimate for 
property estimating and CCC Pathways for auto.  The 
firm is fully insured and staffed.  We look forward to 
serving you!

David A. Pisanic & Associates was started 15 years 
ago by David Pisanic.  Dave was formerly Vice 
President with Free State Adjusters. Starting with just 
a few accounts, the company has grown each year 
by adding new clients, personnel, and claims volume. 
The philosophy from the beginning focused not on 
being the biggest but rather on providing quality. Part 
of providing quality has meant staying current with 
the latest technology so that we can interface with a 
claims unit regardless of their level of technology. 
Since the business of claims adjusting is rapidly 
changing we know that independent adjusters will 
prosper only if they are attentive to specific needs of 
our changing market.

(Continued on page 8)
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WELCOME NEW MEMBERS

(Continued from page 7)

Founded as Leamon Adjustment Company in 1956 
servicing Kansas and Missouri, over the years 
Leamon, Peterson, & Bello has continued to adapt 
to changes in the industry and the claims handling 
standards established by clients.  Under Patrick Bello’s 
leadership, they continue to ensure that their staff has 
the highest degree of skill and professionalism. The 
result is outstanding claims service at a fair price.

Customized Claims Solutions, LLC was founded in 
2004 and reorganized under new ownership in 2011 
servicing New York State with offices in Long Island 
and the Syracuse area.  Leading the organization is 

Patrick Phelan whose Executive Team members 
are leaders not only in the Independent Adjustment 
and Investigation Fields, but bring decades of 
experience in the Insurance Industry to the company 
profile.  CCS’s adjusters possess more than seventy-
five combined years of experience providing its 
full compliment of services to Insurance Carriers, 
Attorneys, Self-Insureds, and Municipalities in New 
York. 

A big Eagle welcome to all of you!

REFERRALS

Alex Hagan, Ellis & Winters (NC):   I am happy to 
report that we have been retained to represent United 
Church of Chapel Hill (the Southern part of Heaven) 
in a defamation case.  Thanks, and Happy New Year, 
Eagles.    

Paul Finamore, Niles Barton (MD):  I am happy 
to report that I received a referral from Generali.  
Thanks Eagles!

Dave Thomas, Rutledge Manion (MI):  I am pleased 
to report that I have recently received two new 
assignments through my contacts and efforts with 
Eagle. I received a medical malpractice case from 
CHG Healthcare Services, Inc. as a result of working 
with Alex Hagan at the NY seminar and a clergy 
misconduct case through York Claims Services.  
Gene Backus (NV): It is my pleasure to announce 
that due to Jeff Hill and I going to Anchorage, 

Alaska to put on an educational program to the 
NAIIA, our adjusting firm member in Alaska, Wilton 
Adjustment Service, Inc. referred an Affordable Care 
Act healthcare case for our consideration.  Eagle’s 
educational networking works!!!!

Jamie Sullivan (CT):  I am happy to report a new 
matter (legal mal def) sent to us from Western World.  
Mark Sheiness graciously introduced me to Steven 
Joseph from Western World at the NYC meeting this 
past October.  Steve and I share a common interest 
in running.  We hit it off so well, one of his claim 
rep’s sent me a file today to defend.  Thanks Mark 
and Eagle!  

(Continued on page 9)

January
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John Cuttino (SC):  John’s partner Ed Cole writes 
…. John:  I just wanted to say how helpful your 
Eagle lawyers have been today. I contacted John 
VanDenburgh, who immediately agreed to have one 
of their lawyers take a look at this matter. It turns out 
that the case is actually pending elsewhere in NY 
State, even though plaintiff’s counsel is from Albany.   
John’s partner then referred me to another Eagle 
lawyer, Dave Abrams, in “downstate NY.”  Like 
John, Dave was very responsive and is looking things 
over now.  I called Shawn Brousseau, VanDenburgh’s 
partner, and told him how much I appreciated their 
help and promised to report to our “Eagle,” Mr. 
Cuttino.  In any event, thanks for the referrals!   What 
great guys!  Ed

Jason Campbell (AR):  Big thanks to Bob Walsh 
and his staff at Axcel Claims in Houston for their 
aggressive efforts in locating Houston-area witnesses 
for me in an Arkansas death case.

Jim Ryan (LA):  We have recently been assigned the 
defense of a major corporation insured with Generali 
by Frank McLaughlin.  

Stan Sliwa (NY):  I need assistance in locating a 
skiing expert to assess issues in case I am involved in.  

Suit is by a skier against another skier who collided 
with him at a local ski resort.  Contention is that 
my client was skiing recklessly etc.  Several Eagles 
responded to Stan quickly with referrals for experts.

Buddy Scott (AL):  I am seeking your help in 
locating a commercial storm damage roofing expert/
contractor.  My client is in a battle with a local 
church concerning alleged roof damage to several 
buildings following tornado activity last April and 
May in Birmingham, Alabama.  The initial estimate 
accompanying the churches “proof of loss” is nearly 
$2 million.  Within the hour, Jason Mosher (AZ) 
suggested two experienced engineer experts he has 
used in the past.  Networking at its best!

Mike Zoovas (FL): Hudgins Law Firm (VA) 
contacted Mike as a possible expert in a premise 
liability negligent security matter.  Mike continues 
to keep busy with numerous assignments from Peter 
Miller.  

Mario Ciano (OH):  Belated thanks to Stephen 
Weiss of the Tribler, Orpett and Meyer firm in 
Illinois for involving Reminger as local counsel on a 
construction law case.

January - Continued from page 8

MORE REFERRALS

February

Dan Farrell (FL): I would like to thank Peter Miller 
for an assignment from Sentry Insurance.    

Jamie Sullivan (CT):  I recently received a new (and 
very interesting) case from Church Mutual in the little 
state of Connecticut.  The Eagle network continues to 
work!

Brad Russell (KS):  Looks like we just received an 
assignment on a wrongful termination case in Kansas 
from York Risk. The beat goes on for Eagle in 2012!

Dave Hudgins (VA): I just received another 
assignment from Church Mutual and once again 
extend my thanks to Peter Miller and the entire Eagle 
network.
 
Vaughn Leslie (TN):  Eagle Works!  We recently 
received a professional liability investigation from 
Eagle attorney affiliate Sonja McKenzie with Senter 
Goldfarb & Rice, Denver, Colorado.  Thank you 
Sonja.

(Continued on page 10)
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February - Continued from page 9

MORE REFERRALS

Dale Jones (LA):  We have recently received a case 
from Church Mutual and it was a good one!!!!!!!!
 
Dave Thomas (MI):  I am pleased to report that I have 
been assigned a new law suit from Church Mutual.  
After years of chasing this client and traveling to their 
office in Merrill WI for an Eagle presentation my 
firm’s effort have been rewarded. I would personally 
like to thank Peter Miller and the other Eagle members 
who have made this opportunity possible.  I will also 
reach out to our MI adjuster, Larry Norman, for his 
assistance with the case as well.  Eagle works.

Mario Ciano (OH):  Thanks to Kevin Salter of our 
New York firm of Salter and Sachs for the referral of 
a Lloyds coverage matter to us. Kevin will work with 
our partner, Joe Borchelt of our Cincinnati office.

Wade Manor (MS):  Thank you to David Hudgins 
who has referred me to an attorney needing help in 
Mississippi on an interesting alienation of affection 
case.  I am glad to get in on the party.  We were getting 
our feelings a little hurt down here in Mississippi.

March
John Cuttino (SC):  The receipt of a new case from 
Church Mutual; a direct action by a policyholder 
against CMIC and one of its salesmen.  Thanks to 
John Cleary for this assignment.

John Cuttino (SC):  My assignment of a mediation 
matter to the Greenville SC office of our Eagle adjuster 
member TM Mayfield Company.  A Mayfield rep will 
be attending multi-million dollar construction defect 
mediation with us later this week.

Pierre Humblet (Belgium):  More Eagle networking 
… Pierre Humblet in Liege, Belgium sent a new case 
to Honig, Mettetal in Paris to handle a proceeding in 
Northern France on behalf of Pierre’s client.  

Mike Woodson (OK):  Eagle Works……and rather 
quickly!  Our firm became an Eagle member on 
January 30, 2012 and just received our first referral 
from Frank McLaughlin with Generali USA.  I want 
to thank Dave Abrams for his efforts in securing the 
referral.  Hopefully, Clint and/or I will get to meet 
many of you face to face in May!

April
Mario Ciano (OH):  Reminger is pleased to announce 
that we received our first assignment from John 
Marshall of Alterra Insurance Group of Richmond, 
Virginia. It will be recalled that we had various Alterra 
folks attend and were able to initiate relationships 
with, including Torie Southall, the National Casualty 
Manager for Alterra and Eric Luzzatto, among others 
last April. 

Marc Sheiness (TX):  Once again thanks to Peter 
Miller and John McKay for introducing me to Church 

Mutual Insurance Company. I received a workers 
comp bad faith case against CMIC, and a subrogation 
matter.
 
Mario Ciano (OH):  Thanks to Jeff Payne and John 
Cuttino, of the Turner Padget firm and its Florence, 
South Carolina office for the referral of a commercial 
contract collection dispute. 

(Continued on page 11)
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April - Continued from page 10

MORE REFERRALS

Wade Manor (MS):  I would like to thank David 
Hudgins for the introduction to Brian Delaney at 
ALPS who has recently assigned us a bad faith 
lawsuit in Mississippi.  Brian was a speaker at the 
Spring 2011 Conference in Dallas.

David Hudgins (VA):  Thanks to Mario Ciano 
and his partner Steve Walters for assisting with my 
introduction to one of Reminger’s carrier clients that 
we are targeting.

Tim Waldeck (MN):  I am pleased to report, with 
the help of our Eagle members, Roy Hinton and Paul 
Graf, we have received our first Verus assignment. 
Roy and Paul were good enough to bring Landis 
Graham to the Richmond Program. Landis had for a 
long time been the head of claims at Colony. He left 
Colony for this new company. Our office lost track 
of Landis so it was good to see him at the Richmond 
Seminar. Also of interest was the file was actually 
called in by Tammy Garland. Tammy was a claims 
manager at Colony and has recently moved to Verus. 
You may recall Tammy was a guest of mine at the 
Richmond Seminar. In any event, it is good to see the 
strength of the organization demonstrated by these 
multiple contacts. 

Stan Sliwa (NY):  On the way to visit Church Mutual 
for the Eagle seminar, we were assigned a new case 
by John Brandon involving sexual abuse by a youth 
minister.  Many thanks to Peter Miller and all others 
who devoted their time and effort cultivating this 
client.  Eagle works again!!

David Pennington (PA):  I am pleased to advise 
that I have received another United Church of Christ 
lawsuit.  I again thank John Egan and whoever else 
was involved for this opportunity.

Jamie Sullivan (CT):  I was recently assigned a 
Western World matter by Steve Joseph defending a 
public adjuster in an E&O claim.   Many thanks to 
Marc Sheiness for introducing Steve to us in New 
York last fall.  Western World was an existing client 
of the firm but we were not receiving these kinds of 
claims.   

Burt Satcher (GA):  Owen Gleaton also received 
a call this week from Brad Bollmann asking us to 
defend a District entity of the Church of God in a case 
alleging sexual molestation of several minors.   The 
trips to Merrill last year and this year have helped 
to develop our relationship with these fine people.  
Thanks to Peter and all others responsible for laying 
the groundwork for us.

Stan Sliwa (NY):  I am pleased to advise that I have 
received 2 new assignments from John Brandon of 
Church Mutual. Both matters were only recently 
placed into suit after lying dormant- Plaintiffs’ 
counsel just don’t appear capable of doing anything 
constructive until the Statute of Limits is about to 
run.  Our recent foray to Merrill surely helped grow 
the relationship.  

Stan Sliwa (NY):  I am pleased to announce another 
assignment from John Brandon at Church Mutual.  
This is the third case we received since the visit to 
Merrill (I actually was assigned another on my way 
to Merrill).  Again, thanks to all who went before for 
the ability to foster and grow this source of business. 
Eagle truly works!!

(Continued on page 12)
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May

MORE REFERRALS

Tim Waldeck (MN):  I would like to thank Wade 
Manor for having Alterra claims reps at the Richmond 
program.  We received a case from them.  

Mitch Orpett (IL):  Add me and my firm in Illinois 
to the list of those receiving a new case from 
Church Mutual.  Many thanks to all who made that 
relationship and the recent dinner/seminar possible.

Stan Sliwa (NY):  I have received yet another case 
referral from Church Mutual.  This is the FIFTH case 
since the trip to Merrill a few short weeks ago.  And 
yet another new assignment two weeks later from 
Church Mutual:  A housing discrimination claim 
against an assisted living facility which obtains 
assistance through HUD

Buddy Scott (AL):  Thank you to Alex Hagan at 
Ellis & Winters in North Carolina for the referral 
of a worker’s comp lawsuit at Solstar Lab Partners 
Group involving one of their companies, Southern 
Diagnostic Laboratories filed in Alabama.    This is 
a new client and the referral is much appreciated.  
Eagle Works!   Thanks Alex!

Paul deLorimier (CA):  I would like to thank Jim 
Andrews of Swenson Storer Andrews and Frazelle 
for the referral we received today of a wrongful death 
case from Grain Dealers Mutual Insurance Company 
of Indianapolis, Indiana. We have never done work 
for this carrier and the new contact is priceless. 
Thanks again, Jim.

EAGLE CHEERS

Congratulations to Burt Satcher of Owen Gleaton 
Egan Jones & Sweeney in Atlanta who was elected 
to the Eagle Board of Directors this month for a three 
year term.  

Thanks to Eagle and the acquaintances I have 
gathered over the years, things have been quite 
busy.  As a recognized expert witness in premise 
liability/negligent security cases, I enjoy working 
for some great insurance companies such as Zurich, 
Philadelphia, Chartis, and Great Prairie Risk 
Solutions to name a few.  Being an expert is a very 
rewarding experience and I enjoy both the defense 
and plaintiff work.  Also this past year I was honored 
as a Life Member in the International Association of 
Chiefs of Police (IACP) and the Florida Police Chiefs 
Association (FPC).  My best wishes to all in Eagle.  
Mike Zoovas – Zoovas and Zoovas & Associates.    

Art Kutzer of Senter Goldfarb & Rice in Denver, 
CO has been recognized by 2012 Best Lawyers of 
America for Personal Injury Litigation and 2012 
Super Lawyer for Personal Injury Litigation.

Vetter & White, Providence, RI, is proud to 
announce that its partner George E. Lieberman 
has again been recognized by Best Lawyers as one 
of the “Best Lawyers in America” in the practice 
areas of Commercial Litigation and Litigation – Real 
Estate and by Super Lawyers in the area of Business 
Litigation for the year 2012.  George has been so 
recognized each year as a Best Lawyer since 2006 
and as a Super Lawyer since 2007.

Dave Thomas of Rutledge, Manion, Rabaut, Terry 
& Thomas in Detroit, was once again recognized as 
a 2012 Super Lawyer for the state of Michigan in the 
area of medical malpractice.

(Continued on page 13)
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MORE EAGLE CHEERS

We wish to announce the opening of our new 
Springfield, Missouri office of Sanders Warren & 
Russell LLP.  The new firm address is:  Corporate 
Centre 2-102, 1949 East Sunshine, Springfield, 
Missouri 65804.  The remaining contact information 
is as follows:  Telephone: 417-281-5100, Fax: 417-
281-5199.  With the addition of our Springfield office, 
we can now serve the interests of clients in the State 
of Missouri in the Western Regions and the Southern 
Regions of the State.

On February 20, 2012, The Recorder, Northern 
California’s preeminent legal newspaper, published 
its annual Attorneys of the Year.  Alison Crane of 
Bledsoe, Cathcart, Diestel, Pedersen & Treppa 
and Jeff Nevin of Nevin Law firm were honored as 
Attorneys of the Year for their victory -- a defense 
verdict -- in a highly sensational trial where the 
plaintiff alleged she had been gang raped by members 
of a college baseball team.

When announcing its Attorneys of the Year, The 
Recorder stated: “Perhaps the most controversial 
assignment among this year’s honorees was the 

defense of a college baseball player accused of 
participating in the gang rape of a drunken teenage 
girl.  Alison Crane and Jeffrey Nevin’s brazen, 
head-on strategy -- essentially casting the girl as the 
sexual aggressor -- may have further inflamed public 
opinion.  But the jury returned a complete defense 
verdict.

Andy Owen of Owen, Gleaton, Egan, Jones & 
Sweeney in Atlanta is receiving the Tradition of 
Excellence Award - Defense Lawyer category from 
State Bar of Georgia on June 1. 

The upstate New York firm of Napierski, 
VanDenburgh, Napierski & O’Connor L.L.P. 
is proud to announce that partners, John W. 
VanDenburgh, Eugene E. Napierski, Christine 
M. Napierski, Eugene D. Napierski, Thomas J. 
O’Connor and Shawn F. Brousseau have all been 
recognized as New York State Super Lawyers for 
2012.

SAVE THE DATES

October 18-19
Boston

September 14
Atlanta

June 18-21
NAIIA - Puerto Rico
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