
CHAIRMANS MESSAGE
By: Tim Waldeck, Chair   

Eagle International Associates 

Dear Fellow Eagles:
 
This weekend I heard the sure sounds of summer, the 
slamming of the screen door of the porch.  Its official, 
the ice is off the lake and summer adventure is ready 
to begin.

As has been our tradition for years, our families go 
north to our cabin to take it from winter mode to 
summer mode.  I watched as my four children and 
their families worked as a unit for a common goal.  
Dock sections needed to be carefully aligned with 
the shore and in just the right place to assure a large 
area for swimming and sand castle making.  Boat 
lifts needed to be aligned and placed precisely to 
dock for convenient access.  The boats were placed 
on the boat lifts and raised to a 90 degree angle with 
the frame thereby providing for maximum strength 
without tension on wires or pulleys.  The catamaran 
is rigged in a genius fashion with the same science 
and engineering of the atomic clock.  These water 
activities make for difficult choices; the hassle of 
waders or facing the cold by simply going into the 
water with a bathing suit.  All of these tasks seem to 
quickly fade as one person after another does their 
part with occasional breaks while uncles demonstrate 
the finer art of casting to their nieces and nephews.  
The replacing of storm windows with screens and 
washing of them is a job that involves everyone and 
a wonderful time for catching up on gossip.  Babies 
changed hands numerous times during this two story 
and two and half hour adventure.  When opening 
the water to the sauna, remember not to send both 
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the cold and the hot at the same time for fear of 
overtaxing the well pump.  With equipment quickly 
repaired and lounge chairs tightened for a summer of 
lake watching, a Bald Eagle is passing 30 feet above 
just as some of the younger crowd suggests it’s time 
for a whiffle ball game.  Meals are prepared with the 
help of all.  Little did we realize that the sand beach 
would require six hours of intensive work from the 
youngest of the group.  No one questioned whether 
or not they were going to benefit from the work they 
were doing because they were working for each other.    
Everyone came away from the weekend commenting 
on how much fun it was and how rewarding.

Well there are whispers about ice cream.  There are 
at least a couple of 3 and 4 footers who have already 
started to line up.  But after all, it is time for ice cream. 

Have a great summer!

Best wishes,
Tim Waldeck

CHAIRMANS MESSAGE - Continued from page 1

Included among the promotional and educational 
materials given to clients/guests at the past few 
Eagle regional and national events are copies of 
the various legal compilations and compendiums 
generated by the Publications Committee.  It is an 
impressive collection and our clients have been duly 
impressed.  We have received very positive feedback 
from attendees regarding the quality and detail 
of the compilations.   To date, Eagle has produced 
7 separate publications: Minor Settlements from 
Alabama to Wyoming; Claims Handling Statutes – A 
50 State Survey; Statutes of Limitation & Rules for 
Comparative Contributory Negligence; Child Sexual 
Abuse Statutes of Limitation for the 50 States and the 
District of Columbia; Negligence Defenses and Age 
of Risk Appreciation in Child Sexual Abuse Claims 
in the 50 States and District of Columbia; Mandatory 
UM UIM Settlement Offers and Deadlines for the 50 
States and District of Columbia;  and the latest, Guide 
to Obtaining Interstate and International Depositions, 
published in March 2014.  These publications 1) 
showcase the individual members that contribute; 2) 
create yet another opportunity for client contact and 
3) highlight the truly national/international scope 
of the organization and the ability of members to 

offer their clients a network of legal and adjusting 
resources throughout the U.S and Europe.  Copies of 
these publications are available in PDF on the Eagle 
website or copies can be provided upon request to 
Terri Napolitani.  These publications would not be 
possible without the efforts of the membership in 
contributing and verifying information for their state 
or country.  We are all busy and additional demands 
on our time to conduct legal research that we typically 
cannot charge for, can understandably be viewed as 
an unwelcome imposition.  We need to keep in mind, 
however, that when we send our individual clients 
copies of these publications, which is a marketing 
opportunity we should not discount, it not only gives 
us a reason to contact our clients it truly impresses 
our clients in terms of the professionalism of our 
firms and the organization as a whole.  Thanks to all 
members for their continued cooperation and support.  
We anticipate another compilation type publication 
before the end of the year.   Suggestions regarding 
future topics, or inquiries from a particular client 
requesting a compilation on a specific subject matter 
should be sent to the Publications Committee at jwv@
nvnolaw.com. 

By: John W. VanDenburgh, Esq.   
Chairman, Publications Committee 

NOTE FROM THE PUBLICATIONS COMMITTEE
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ANNUAL MEETING ELECTION RESULTS

Thirty-three Eagle members were in attendance at the 
Annual Membership Meeting of Eagle International 
Associates, Inc. on Thursday, May 8, 2014 at the 
Royal Palms Resort in Scottsdale.  Prior to the 
Annual Meeting, elections for Directors were held at 
the Board of Directors meeting.  The following is a 
recap of the results:

• Mario Ciano (OH) and Dale Jones (LA) completed 
their three-year term and did not seek re-election.

• Mitch Orpett (IL) and Chris Koning (CA, NV, 
and AZ) were elected to the Board for a three-
year term.

• David Macdonald (TX) resigned from the Board 
with two years left on his term. 

• Alison Crane (CA) was elected to the Board to 
replace David Macdonald.

• Burt Satcher (GA) resigned from the Board with 
one year left of his term.

• Annarita McGovern (GA) was elected to the 
Board to serve the last year of Burt Satcher’s term.

We thank Mario, Dale, David and Burt for their 
service to Eagle as Directors.  Their time and 
contribution to the organization is truly appreciated.  
They will continue to be active members and nurture 
the newest members of the Board to develop new and 
exhilarating ideas for Eagle’s continual growth and 
strength.

Congratulations to Mitch, Chris, Alison and Annarita 
for their appointments to the Board.  We look forward 
to an exciting year ahead for all Eagles..

John Egan
Rubin and Rudman 
Boston, Massachusetts

By: Kimberly Kenealy, JD 
Napierski, VanDenburgh, Napierski & O’Connor   

Eagle Member, John Egan, might not 
be a “native” New Englander but it is 
fair to say that after over thirty years 
of living and practicing law in Boston, 
he embodies the essence of a true New 
Englander.  Born in New Jersey, John’s 
early life included time in Connecticut 
and later Maine, where he attended 
Bates College, earning a degree in 
history.  After obtaining a law degree 
from Catholic University of America 
and Clerking for a District of Columbia 
Superior Court Judge, John wanted to 
return to his New England roots and was 
drawn to “The City on a Hill”, otherwise 
known to locals as “The Hub”. 

John has practiced law in Boston since 
1982, presently as a Partner at Rubin and 
Rudman, LLP where his practice area 
is ”Litigation”, including the areas of 
professional liability, premises liability, 
products, insurance coverage and bad 
faith.  John has found Boston to be not 
only a great place to practice law but to 
live and raise a family.

John’s family ties to Boston date back 
to the late 1800s.  John’s great, great 
grandfather, Erastus Beethoven Badger, 
of the E.B. Badger & Sons Coppersmith 
Company was responsible for casting 
the iconic Boston “steaming tea kettle”.   

(Continued on page 4)
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SPOTLIGHT ON EAGLE MEMBER - Continued from page 3

The tea kettle began as an 
advertising device for a tea 
company but now hangs 
and actively steams at 
Court and Tremont Streets 
in Government Center, 
a reminder of the City’s 
infamous tea party tirade.  
Although John’s roots in and fondness for Boston 
are unassailable, he has hung on to one very non-
Bostonian tradition, namely being a “Yankees” fan.

The mere mention of “Eagle International Associates” 
brings a smile to John Egan’s face.  Like a proud 
parent, John is eager to boast about Eagle’s successes 
and to share his vision for its future.  In the late 
1980s, John was among a group of attorneys doing 
work for a mutual New York based client.  This 
informal group began sharing the idea of expanding 
their “network” from one mutual client, to making 
referrals to other clients in other jurisdictions. It was 
during one of these informal meetings that it dawned 
on the group that formalizing their referral network 
and  encouraging other law firms and claims adjusters 
to participate, might not only benefit them but others 
in the industry as well. As a result of this forwarding 
thinking, the Eagle International Associates concept 
was hatched.  Although Eagle’s growth was initially 
slow, the benefits of a network of firms that could 
share their client contacts and serve as a conduit to 
the development of new business, became quickly 
obvious.   John Egan has helped marshal Eagle’s 
growth from a small twelve to fifteen member group 
to an international network of independent law 
firms, adjusters and claims related service providers 
throughout the United States and Europe.

John was extremely active in Eagle from the get-go 
and remains so, serving on the Board of Directors for 
many years, as Chairman of Boston based conferences, 
participating on the publication Committee, and most 
importantly by attending Eagle events as frequently 
as possible.   From John’s perspective, networking 
is not a novel concept however, what sets Eagle 
apart from other networking groups is that the Eagle 
relationships are “direct” and “intimate”. 

As Eagle members know, John endeavors to attend 
events as often as possible and to bring clients and 
perspective clients as frequently as possible. John 

believes the only way that the circle of clients can 
be expanded is if the relationships are reciprocal, 
which to him means as many members as possible 
attending events and bringing clients to help keep 
people engaged.

John is especially proud of Eagle’s programming 
development. He finds it has evolved from a 
somewhat unstructured meeting of professionals 
without much seminar content to having real “meat 
on the bones”.  He believes the enhanced program 
content over the past five to ten years offers tangible 
value for the clients.  John recalls being approached 
by a client after a conference in Boston and being 
told that the quality of the program was excellent and 
the information conveyed would be a direct benefit 
to their industry. Such praise is certainly something 
which should elicit pride. 

According to John, the changing environment of the 
insurance industry makes marketing to a client base 
more challenging than in years past.  The challenge 
for Eagle members will be to “keep their eyes and 
ears open” to identify clients or potential clients 
who might benefit from the organization’s collective 
expertise.  He believes that the type of clients that the 
organization will have success in attracting will be the 
smaller, more specialized insurance companies, the 
self-insureds and Captive insurance companies.   John 
also believes it is important for Eagle to articulate to 
prospective clients the value the organization offers 
to the industry professional who might be seeking 
counsel or adjusting services for a particular book of 
business.  

After returning from the recent Eagle Conference in 
Scottsdale, John described feeling “energized”.  He 
relates that this energy results not from any direct line 
to business, but from the personal and professional 
relationships he has formed. John was quick to say 
that the quality of his professional life has been 
enhanced by his involvement in Eagle International 
Associates, which he characterizes as a “collection of 
relationships that would be hard to replicate”. 

When not shouldering the responsibilities of being 
an active partner in Rubin and Rudman, LLP, one 
of Boston’s top law firms, John enjoys spending his 
leisure time traveling, golfing, skiing and spending 
time with family.
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2014 EVENTS - RECAP

Philadelphia - By: John D’Amelio, Harvey Pennington, Ltd.
Eagle was proud to host its first conference in 
Philadelphia, Pennsylvania on March 26, 2014 at the 
beautiful Le Meridien Hotel in the heart of center 
city!  In addition to the thirty-seven Eagle members in 
attendance, we were proud to host twenty-nine guests 
with nation-wide representation.  Our distinguished 
panel of speakers was introduced by Eagle member 
and Chairman, Timothy W. Waldeck.  The panels 
covered a wide range of topics in both an informative 
and entertaining manner.

Eagle member Jeff Hill began 
the program with a discussion 
of good faith and bad faith 
claims handling.  Assisting 
Jeff were panelists Chase 
Deits, Vice President of 
National Accounts Casualty 
Claims for Arch Insurance 
Company, Beatrice Reale, 
Vice President of Regional 
Business Development 
Management for United States Liability Group and 
Larry Warshaw, Client Relationships Manager for 
Carl Warren & Company.

Following Jeff was Eagle member Mitch Orpett, 
moderating a panel on interesting issues in e-loss 
and cyber torts.  Mitch was assisted by panelists 
Perry S. Granof, Esq., Managing Director of Granof 
International Group LLC, Haralyn Isaac, Vice 
President of Claims for Great American Insurance 

Company, Chad E. Milton of Media Risk Consultants, 
LLC and Richard Sheridan, Vice President of Claim 
at AXIS Pro.

The third and final panel was moderated by 
Eagle member Gene Backus and covered recent 
developments with the collateral source doctrine.  
Assisting Gene were panelists Charles J. Cole, Esq. 
of Owen Gleaton Egan Jones & Sweeney, Eagle 
member Paul M. Finamore, Esq. of Niles Barton & 

Wilmer, Robert W. Hojnoski, 
Esq. of Reminger Co., LPA 
and Maryanne Larsen, Vice 
President of Casualty Claims 
for Community Association 
Underwriters, Inc.

Following the panel 
discussions, Eagle members 
and guests dined at the 
hotel where all were again 
entertained by magic tricks 

performed by Eagle guest, Larry Warshaw.  Following 
dinner, many Eagle members and guests continued 
the evening at Le Meriden’s newly updated lounge 
and bar.   

Many thanks to Terri Napolitani and all members 
of the planning committee for making Eagle’s first 
conference in Philadelphia such a success.  We look 
forward to hosting another conference in the near 
future!

Scottsdale - By: Art Kutzer, Senter Goldfarb & Rice, Denver, CO

On May 8-9, Eagle returned to the Royal Palms in 
Scottsdale, Arizona, for its spring 2014 Industry 
Leaders Forum.  Eagle members Jack Storer and Jeff 
Hill moderated a panel discussion on the implications 
of our aging population on premises liability claims 
including the impact on retirement communities 
and nursing homes.  The Industry panelists included 
David Ashley, Director of Primary Casualty Claims at 

Markel Corporation; Dawn De Keyser, Supervising 
Claims Attorney, Church Mutual Insurance Company; 
Jan Fondse, Director of Risk Management, Holiday 
Retirement Company; and Anne Hill, author of a 
book on dealing with Alzheimer’s patients.  

A second panel, moderated by Eagle members Art 
Kutzer and David Abrams, led a lively discussion 

(Continued on page 6)
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on investigating and responding to catastrophic 
injury claims.  Panelists included Denise LaSorte, 
Senior Claims Examiner at Catlin Insurance; Shauna 
Reeder, Assistant Vice President, CNA Specialty 
Claims; Steve Watson, Litigation Manager at Sentry 
Insurance; Clifford Kelly, Area Claims Manager for 
Burlington Insurance; and Kevin Stineman, Chief 
Claims Officer at Glencar Underwriting Managers, 
Inc.

Twenty two Industry representatives attended as 
guests. Eagle members and participants enjoyed 
a beautiful “cool” evening in Scottsdale for a 
networking social and then dinner at the Royal 
Palms, followed by the Industry Leaders Forum 

the following morning.  The Eagle Spring meeting 
wouldn’t be complete without golf.  Seven foursomes 
headed over to The Phoenician for an afternoon of 
fun on the golf course while enjoying the spectacular 
views of the Sonoran Desert.  During cocktails that 
evening, the group chatted about their game – the 
good shots as well as the ones that were just a bit off 
course! Congrats to our guest, Kobi Gibbs of ALPS 
who got a Birdie on the 16th hole!  You go girl!  

Appreciation goes to those involved in the planning 
of the seminar.  The Conference Committee included: 
Terri Napolitani, Frank Napolitani, Bob Waterman, 
Jeff Hill, Sean Scoggin, David Abrams, Jack Storer, 
and Art Kutzer.

June 17-18  -  MERRILL, WISCONSIN
Thirty Eagles made their way to Merrill, Wisconsin to 
attend the annual in-house seminar at Church Mutual 
Insurance Company.  This year Gene Backus was 
the emcee of the seminar, Comprehensive Claims 
Handling Workshop.  The CMIC seminar is always 
structured around Church Mutual’s specific topic 
requests.  On the agenda was Hired and Non-Owned 
Automobile Coverage, presented by Dan Ripper 
and Stan Sliwa; The Volunteer Protection Act, 
presented by John Egan; an Eagle panel including 
Jeff Clayman, Melvin Davis, Paul de Lorimier and 
Jeff Hill spoke on Senior Living Community Risks;  
Catastrophic Property Losses were  addressed 
by Rich Diestel and Paul Finamore, along with 

comments from Randy Horden and Debbie Diehl 
in the audience; and rounding out the morning Dan 
Ripper gave a presentation on Defending Against the 
Reptilian Brain Theory. Following the presentation, 
Dave Hudgins, Burt Satcher and Ted Waldeck did a 
skit sampling exactly how the Reptilian Brain Theory 
is used in litigation.  Since The Eagle Players have 
an “awesome” reputation for their seminars – 60 
Church Mutual claims people attended on Wednesday 
morning!  The evening before the seminar, Eagles 
and key CMIC people had a wonderful reception 
and dinner in downtown Wausau.  Another awesome 
event for awesome Eagles! 

2014 EVENTS - RECAP - Scottsdale Continued from page 5

2014 EVENTS - UPCOMING

September 19  -  ATLANTA, GEORGIA

Eagle will be back at Turner Field in Atlanta for an 
afternoon seminar, Resolving Claims: Pitching a No 
Hitter.  Following the educational portion of the day 
will be a reception, dinner and ball game – Atlanta 
Braves vs. New York Mets.  The program will include 
topics such as Fighting the Reptiles, Road Blocks 
in Mediation and Problems with Apportionment of 
Liability.  Annarita McGovern, Burt Satcher, Fred 
Gleaton, Jeff Hill and Dave Abrams will all have an 
active role at the seminar. 
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2014 EVENTS - UPCOMING - Continued from page 6

October 16-17  -  NEW YORK, NEW YORK

The Fall Seminar Committee, Co-Chaired by Alison 
Crane and Dave Abrams, is in the early stages of 
development.  Proposed topics are Risk Transfer/
Indemnification/Additional Insured; Cyber Liability/
Cyber Coverage; and Attorney Professional Liability.  

Feel free to touch base with any Committee member 
– Alison, Dave, Mitch Orpett, John VanDenburgh, 
Jamie Sullivan, Jeff Clayman or Paul Finamore – 
if you have any suggestions for topics or panelists, 
preferable in the New York metropolitan area.  We are 
looking forward to an exceptional turnout by industry 
leaders.

The conference will be held downtown Manhattan at 
Convene Conference Center on Friday morning.  The 
day will end with a late lunch.  Dinner on Thursday 
evening will be at Delmonico’s -- the birthplace of the 
universally imitated Delmonico steak.  Delmonico’s, 
at 2 William Street, has been an establishment of fine 
dining since 1830.

REFERRALS

From December …. Just opened a new file from 
Church Mutual, so I have cause to count my Eagle 
blessings as Christmas Eve is upon us.  Happy 
Holidays and a healthy, prosperous New Year to 
everyone.  See you in Philly/Phoenix/Merrill/Atlanta/
NYC in 2014.  John Egan, Rubin & Rudman

David Abrams through his partner Barry Rothman 
referred a trucking defense case recently to me and 
I am referring to Dave a nutritional supplement 
business from Connecticut that is being sued in New 
Jersey in a class action for misrepresentation.  Jamie 
Sullivan, Howard Kohn

Thanks to Kobi Gibbs of ALPS and to David Hudgins 
who has principally nurtured that relationship 
with Eagle, we take pleasure in reporting our first 
assignment from Kobi Gibbs and ALPS to our 
Indianapolis, Indiana office.  Mario Ciano, Reminger 
Co.

I’m happy to report that I received a new case from 
Medmarc, an insurer I’ve been in touch with due to 
the efforts of Marc Sheiness, our Eagle member in 
Houston.  Thank you once again.  Pierre Humblet, 
Lebeau & Humblet, Belgium

On January 17th, seven Eagles reported cases from 
Church Mutual:

• We are pleased to advise that we have gotten 
another Church Mutual case and we again thank 
those who were responsible for developing this 
client.  David Pennington, Harvey Pennington 

• I am pleased to report the receipt of 2 new cases 
from Church Mutual.  Thanks to all who have 
fostered this relationship!!  Those trips to Merrill 
have proved very beneficial.  Stan Sliwa, Sliwa 
& Lane 

January

(Continued on page 8)
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MORE REFERRALS

• Similar news from South Carolina!  I have 
received two new Church Mutual cases recently.  
Thanks to Eagle!  John Cuttino, Turner Padget

• I also would like to report that I recently received 
a new assignment from Church Mutual. Thanks 
to everyone who has helped in developing this 
client. Dave Thomas, Rutledge Manion

• Just 10 minutes ago I received another CMIC 
assignment.  Congratulations to all in making 
CMIC appreciate your work.  But most importantly 
is the loyalty our friends at CMIC have shown.  
Tim Waldeck, Waldeck Law Firm

• We are pleased to join the parade.  The Bledsoe firm 
has received its first Church Mutual assignment.  
Thanks to all who have participated in developing 
this client.  I echo Stan’s acknowledgment of 
those who put the Merrill trips together.  Rich 
Diestel, Bledsoe Law Firm

• We, too, have been the beneficiary of a recent 
assignment from Church Mutual and wish to 
express our thanks to Peter Miller, who introduced 
Church Mutual to Eagle and to all of those who 
have worked tirelessly to nurture this client.  Dave 
Abrams, Strongin Rothman & Abrams

Thanks to the efforts of Jack Storer I received a new 
assignment today from Holiday Retirement. Thanks 
Jack and regards to all.  Dave Thomas, Rutledge 
Manion

January - Continued from page 7

Many thanks to David Pennington for his earlier 
referral of a client last year.  Last week, we received a 
new construction accident case from the same client, 
a property owner in NYC.  We understand David has 
also put the good word in for us for a potential new 
matter.  Eagle works!
Dave Abrams, Strongin Rothman & Abrams

I am pleased to report the direct referral of an 
interesting Virginia products liability case from 
our New York/New Jersey member firm, Strongin, 
Rothman & Abrams, LLP.   Thank you Howard 
and David, and thank you Eagle!  David Hudgins, 
Hudgins Law Firm

I am pleased to report a referral from Church Mutual.  
Thank you, Peter and all of the Eagles who make this 
network so effective.  This is such a great group of 
people, and l look forward to seeing all of you very 
soon.  Paul Finamore, Niles Barton & Wilmer

I’m likewise pleased (and grateful) to report a new 
liability case referral from Church Mutual here in 
South Carolina.  John Cuttino, Turner Padget

A short note of thanks to our member Jim Ryan in 
New Orleans and an illustration of how we work. 
Jim invited Denise Shane to our conference in New 
York in 2012. I remember talking to Denise who was 
then with The Tower Group. She is now with Seneca 
Insurance Company in Manhattan. She called me 
yesterday with an interesting case and I think it is 
likely that it will lead to more opportunities for us.  
Thanks Jim, and thanks all of you, for all your work 
in moving our network forward. My own view is 
that we are now just barley scratching the surface of 
how strong and effective we can be.  Jeff Hill, Hill 
& Lamb

February
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MORE REFERRALS

The Reminger firm is pleased to announce our first 
direct fruits from First Nonprofit Insurance Co. in 
Chicago IL, recently purchased by the AmTrust 
Group, also of Chicago. Paul Poppish, Vice President 
of Claims for AmTrust was an invitee and participant 
in our Chicago meeting in which,  through Paul’s 
introduction, we met Steve Wellbank, Vice President 
of Claims of First Nonprofit joined our Eagle Group 
for the social golf outing we had following our 
seminar. 
 
We remind each other that the bottom line of 
growing business is to find opportunities to open 
new relationships which in turn raise opportunities 
of service, and which in turn allow us to perform 
excellently, our Eagle organization continues to offer 
those opportunities of striking new relationships 
and nurturing existing ones. These, however, can 
only be achieved when we participate in our various 
relationship building seminars, gatherings and events.  
Mario Ciano, Reminger Co.

As we all know, Church Mutual has been one of 
our loyal Eagle clients and for whom we put on a 
yearly seminar to nurture and bring mutual value our 
relationship. Some good news for the forthcoming 
meeting and presentation to them in June.  Our 
partner Melvin Davis and Whitney Cole of our 
Columbus office just received a defense verdict in a 
trial in defense of Church Mutual’s insured Church 
of Messiah, United Methodist Church. They worked 
with claim representatives Lisa Duginski and Kay 
Rice. The case involved a tragic death of an 18–year 
old attendee at the Church’s retreat center.  Mario 
Ciano, Reminger Co.

This is to advise that I have received from long time 
Eagle friend AXA Insurance Company a products 
liability defense action that sadly involves the death 
of five children.  For our new members, AXA is a 
long-time client of John McKay who he introduced to 
our organization.  Tim Waldeck, Waldeck Law Firm

Many thanks to David Pennington who referred 
a client to us last year.  While in Philadelphia 
(coincidentally) we received a new assignment 
from the client, a property owner, with respect to a 
premises liability matter in New York City.  Thanks 
also to Peter Miller, again, for the introduction to 
Church Mutual who referred a new matter to us last 
week.  David Abrams, Strongin Rothman & Abrams

As I am sitting here in Philly I have just received a 
new employment matter from Church Mutual. The 
positive energy of Eagle certainly works!  Annarita 
McGovern, Owen Gleaton

Annarita’s e-mail prompts me to report a new Church 
Mutual employment practice case assigned to my firm 
last week.  Thanks, y’all.  David Hudgins, Hudgins 
Law Firm

I am pleased to report my receipt of a new case referral 
(medical malpractice) through the kind efforts of John 
Cuttino and one of his contacts on the DRI Board 
of Directors. Thank you John and thank you Eagle.  
Also, following our visit to Philadelphia, I received 
a call from one of our adjuster guests with questions 
about Virginia law and procedure. No assignment yet, 
but an excellent first step in a new client relationship.  
It pays to participate.  David Hudgins, Hudgins 
Law Firm

March
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MORE REFERRALS

April
I just wanted to let you know that I got my first 
assignment from the Law Firm of Howard, Kohn, 
Sprague & Fitzgerald!  Thank you Eagle-Law!!  
Debbie Diehl, Sweet Claims

I want to thank Dave Abrams for a recent Club Med 
case.  Thanks to Dave and see you all in New York 
in the Fall.  Mike Zoovas, Zoovas and Zoovas & 
Associates

Reminger is pleased to have aided our Eagle adjuster 
member partners in Illinois, Hausch & Co. by making 
an introduction on their behalf for services to First 
Nonprofit Insurance Co. of Chicago, IL.  Mario 
Ciano, Reminger Co.

May

June

Thanks to the Eagle introduction of Denise LaSorte 
of Catlin’s Healthcare Claims in Atlanta.  Thanks to 
our Waterman firm member for hosting Denise for 
our forthcoming Spring Meeting in Scottsdale.  We 
received our first assignment of a dental malpractice 
case from Denise in our Indianapolis office and a 
medical malpractice case in our Kentucky office.  
Mario Ciano, Reminger Co.

Following the Scottsdale conference, Art Kutzer 
of Senter Goldfarb & Rice, received a phone call 

from Jacki at MUSIC wanting to discuss in further 
detail the defense of using Obamacare to limit 
future medical expenses.  Jacki was invited by Chris 
Koning.  Art also had a follow up call from Sentry on 
the same issue.  Hopefully, other Eagles are getting 
good response from the conference as well.  Art also 
followed up with Steve Watson of Sentry, a panelist 
at the seminar, and he very much enjoyed getting to 
know Eagles and other insurance reps and thanked 
me for getting him involved.  

Thanks to Jack Storer and Eagle.  I met Jack’s guest, 
Jan Fondse from Holiday Retirement, at Eagle’s recent 
Scottsdale meeting and yesterday we received our 
first assignment.  Eagle works.  John VanDenburgh, 
Napierski VanDenburgh Napierski & O’Connor

Thanks to Alison Crane of the Bledsoe firm we have 
just received our second assignment from York Risk 
Services Group.  This is our first in state referral since 
Eagle was formed and is GREAT evidence that Eagle 
works.  John McKay, McKay de Lorimier & Acain

We are disappointed to report Church Mutual has 
been sued for bad faith in Colorado.  However, we 
are pleased to report we have been assigned to defend 
Church Mutual.  Art Kutzer, Goldfarb Senter & Rice

I am pleased to report another coverage assignment 
from Axis Capital that is a direct result of Eagle’s 

regional events held in Atlanta.  Thanks to our friends 
Annarita, Burt and Fred at Owen Gleaton and to all in 
our network who work together to keep Eagle strong.  
David Hudgins, Hudgins Law Firm

I just wanted to share with you all that I received a 
case from NY Member David Abrams to do some 
trial prep work.  Thank you David!  Deborah Diehl, 
Sweet Claims Company

Our thanks to John Egan for an assignment of a 
major case from the Insurance Board for UCC.  Dave 
Pennington, Harvey Pennington, Ltd. 

Thanks to our Eagle Church Mutual recent 
presentation and participation by our Columbus, Ohio 
partner, Melvin Davis, we and Melvin received a new 
Church Mutual assignment from Jody Zuelsdorff.  
Mario Ciano, Reminger Co.
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ANNOUNCEMENTS AND ACCOLADES

On February 11, 2014, after seven days of trial, 
partner Milton B. (“Burt”) Satcher and associate 
Laura Strong of Owen, Gleaton, Egan, Jones & 
Sweeney, LLP, obtained a defense verdict in the 
Superior Court of DeKalb County for their client, 
a psychiatrist practicing in Atlanta. The case was 
originally filed in 2004 and went to trial only after 
two separate trips to the appellate courts of Georgia. 
The plaintiff alleged that the psychiatrist negligently 
removed him from certain psychiatric medications 
and that, as a result, he became psychotic and 
brutally killed his mother. The defense team was 
able to show that the psychiatrist’s treatment of the 
plaintiff was at all times within the standard of care. 
Moreover, through extensive fact witness testimony 
and documentation, the defense was also able to 
demonstrate that the plaintiff was not psychotic when 
he killed his mother. 
 
The jury took approximately one hour and forty-
five minutes to reach a verdict for the defendant. 
Throughout the lengthy course of the litigation, no 
offer of settlement was ever made on behalf of the 
defendant.

For the seventh consecutive year Dave Thomas of 
Rutledge, Manion, Rabaut, Terry & Thomas was 
selected as a “Super Lawyer” in the state of Michigan 
(2014).

Art Kutzer was again for 2014 designated a Colorado 
Super Lawyer, Listed in Best Lawyers in America, 
and a “Top Rated Attorney” in Personal Injury by 
Martindale Hubbell.  His firm, Senter Goldfarb & 
Rice was awarded a Tier 1 Rating in Personal Injury, 
Municipal Litigation and Workers Compensation.  
His Partner, Tom Rice was named Municipal Lawyer 
of the Year by Best Lawyers in America.  

Accolades from Client Guests from Philly and 
Scottsdale Seminars:

Thank you for making the conference a great event.  
I really enjoyed being part of the presentation team. 
Chad Milton, Media Risk Consultants

Thanks again for everything Terri.  A terrific 
experience…  Haralyn Isaac, Great American 
Insurance Company

I wanted to think you and Eagle for hosting me at 
the conference last week.  I enjoyed speaking and 
meeting with all the folks at the cocktail hour and 
dinner. Richard Sheridan, Axis Capital

It was nice meeting you yesterday at the Philadelphia 
conference.  It was a wonderful event and you did 
a great job organizing.  If I could be of service to 
you in the future, please feel free to reach out to 
me.  Maryanne Larsen, Community Association 
Underwriters

I wanted to thank you again for inviting me to 
participate in the program yesterday.  I enjoyed the 
other panel discussions, as well as the conversation 
during dinner.  Beatrice Reale, USLI

Thank you so much for all your hard work organizing 
the seminar. In addition to your  follow up in securing 
our CE.  It is greatly appreciated.  Please keep Robin 
and me informed of any further seminars.  Jacki 
Creighan and Robin Werth, MUSIC

Thank you so much!!!  This is very much appreciated.  
I hope you know I’d be glad to help out anytime.  I 
truly enjoyed it.  Steve Watson, Sentry Insurance

Terri-- thanks for the feedback. I thought the conference 
was informative….You put on an informative and 
collegial conference. Well done and thanks for the 
warm hospitality.  Shauna Reeder, CNA

Terri - Wanted to thank you.  Everything was great last 
night. Great people and a wonderful organization.   
Richard McAbee, Carl Warren & Co.

Terri, thank you for a wonderful conference and 
allowing me to attend and participate last week 
here in AZ.  I truly enjoyed everyone’s company and 
speaking on the cat injury panel so again, thank you!  
All my best to you and I hope to see you again soon!  
Kevin Stineman, Glencar Underwriting Managers

ENJOY THE SUMMER!
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